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Manage health care 
anywhere, anytime

Members know they can reach us from 
anywhere in the world via our 24/7 hotline. 

We also have a secure member website 
and mobile apps where members can:

• Find nearby doctors and hospitals for 
direct settlement

• Access their digital Member ID 
card, plan details and all 
documentation relating to the policy

• Submit claims faster and easier

• Browse health and wellness topics
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Health Hub 
Registration
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Primary insured
Spouse

Smith, Jane
Smith, John

********
********

Welcome email

Visit the Welcome page to get
started or:

• If you’re a Summit plan member, 
click on “Activate now”.

• If you’re Pioneer plan member, 
click on “Get started”.

A Welcome Email will be sent upon 
successful enrolment based on 
information received through your 
plan sponsor. 

The email will contain a link to log in 
to Health Hub, or to register for an 
account.

The digital Member ID card is 
accessible via our secure member 
website, Health Hub. 
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Welcome page

Accessible from your Welcome email, 
the Welcome page also contains a 
link for you to log in to Health Hub, or 
to register for an account.

You may reference the Health 
Hub user guide and other useful 
resources here
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Health Hub registration

Click on “Log in/ 
Register”

https://www.aetnainternational.com/

https://www.aetnainternational.com/
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Health Hub registration

If you’re a new 
member, click 
“Register”

Select “Members”
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Completing your profile

To register, refer to 
the welcome email 
for the following 
information and 
enter as required,
• First Name
• Last Name
• D.O.B
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Completing your profile

Select “Aetna 
International 
Plan Member”

Enter “Member 
ID” that can be 
found found in the 
welcome/ 
renewal email
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Confirming your email address

Enter e-mail 
address.

A verification 
email will be sent 
to the email you 
provided.

Members are 
required to check 
the inbox and 
verify the link in 
the email to 
continue login.

*Do note there is a 
time limit for 
verification

janesmith@aetna.com
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Create login details:
• Enter D.O.B
• Username (e-

mail address)
Your email 
address will be 
used as your 
username when 
you login.

• Create password
• Enter contact 

number

Choosing a 
username and 
password

janesmith@aetna.com
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Nominating an emergency contact

Enter your 
emergency 
contact’s full name, 
email address
(optional) and phone 
number. 

Click “Confirm”.

You may choose to 
“Skip” providing this 
information at this 
juncture. 

If so, you may add 
these details under the 
“Plan & details” page in 
Health Hub at a later 
time.
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Joe R

Inviting dependents to register for Health Hub access

If you have 
dependents on your 
policy, you will be 
prompted to provide 
their respective email 
addresses.

Click “Send invite”.

You may choose to “Skip” 
providing this information 
at this juncture. 

If so, you may add these 
details under the “Plan & 
details” page in Health 
Hub at a later time.
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Inviting dependents to register for Health Hub access

After you click “Send 
invite”, a Welcome email 
prompting your 
dependent policyholders 
to activate their Health 
Hub account will be sent 
to their email address. 

They can click “Get 
Started” in their 
Welcome email to set up 
their own Health Hub 
account.



©2020 Aetna Inc.15

Health Hub 
login



©2020 Aetna Inc.16

Health Hub login

Click on “Log in/ 
Register”

https://www.aetnainternational.com/

https://www.aetnainternational.com/
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Health Hub login

If you’re already a 
member, enter 
your username 
(email add) and 
password.

Select “Members”
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Health Hub login

Enter username
(email address) 
and password
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Health Hub 
experience
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Health Hub experience
Home Page

Main navigation located 
at the top of the page

View or download 
your digital Member 
ID card and other 
important documents

Search our 
international doctor 
and direct settlement  
directory to find 
providers from 
Australia to Zimbabwe.
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Health Hub experience
View policy documents/ e-card

View or download your 
digital Member ID card.

Remember to flash your 
Member ID card to enjoy 
direct settlement at our 
network providers.

View your current 
plan documents

Joe Anthony

Edwin Anthony

ST031234567
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Finding healthcare
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Health Hub experience
Finding health care providers

Search for 
international doctors 
and direct settlement 
directory to find 
providers
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Hong Kong 
providers: 

Filter by 
region

Health Hub experience
Finding health care providers
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There are advanced 
filtering options.  

They include  
provider name,  
specialty, facility
or tier.

Indicate your 
preference and 
click ‘Filter Results’.
Results displayed  
with the option to  
expand and view  
more details

Health Hub experience
Finding health care providers
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Click “Print  
results” to 
create a PDF of 
the full results.

The results can 
be printed or  
downloaded/  
saved to your  
computer or  
device.

Health Hub experience
Finding health care providers
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Submitting claims
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Tabular format to easily 
view the statuses of 
different of claims.

You have two  options to 
start the process of  
submitting a  claim:

1. Continue with  a 
previously saved claim.

2. Start a new  claim.

You can also ask a 
question or retrieve the 
EOB statement by clicking  
the “+” sign of a specific 
claim.

Health Hub experience
Claims
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Under the claims history 
table you will see the 
selection (if applicable) to 
assign and/or remove  
consent for a major 
dependent or a policy 
holder for submitting 
claims on their behalf.

The consent is updated 
instantly. Both removal 
and assignment are 
supported by email 
notifications. 

Health Hub experience
Claims: Consent
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The claims submission  
process requires that 
you have the following 
information on hand:

• Personal details
• Claim details
• Claim evidence
• Payment details

You will also be 
required to upload the 
relevant documents 
supporting your claim. 

Health Hub experience
Claims
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Prior to your claim 
being processed: you 
can modify or copy a 
claim by clicking  the 
“+” sign of a specific 
claim

Health Hub experience
Claims
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After your claim has 
been processed: you 
can ask a question or 
retrieve your claims 
statement by clicking  
the “+” sign of a  
specific claim.

Health Hub experience
Claims



©2020 Aetna Inc.33

Aetna Well-being
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Health Hub Experience
Health and wellness

Easy access to 
health and wellness 
resources by 
clicking the “Well-
being” tab.

Explore self-help 
and professional 
resources across: 
mind, body, living
and working 
abroad resources
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Plan & Details
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Health Hub experience
Plan and details

Members can access 
the “Plan & details” 
section to view their 
plan information, 
policy documents, 
and their member 
details.

You can also manage:
• Your details
• Emergency 

contacts
• Communication 

preferences
• Broker or 

dependent 
consent

• Repayment details
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Edwin Anthony

98765432

Health Hub experience
Managing consent

If you’re a Dependent, 
go to the “Plan & 
details” tab, and select 
“Your policyholders” on 
the side bar.

Tick “Yes, make claims 
on my behalf"  to 
provide consent for 
your main policyholder 
to make claims on your 
behalf.

Select “Save changes” 
when you are done.

Gloria Anthony
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Health Hub experience
Payment Details

Add or Edit 
payment/  
reimbursement 
details

Some required 
info:
• Bank Code
• Branch Code
• Account No.
• SWIFT Code
• Bank Country 

and Address
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Health Hub experience
FAQs

Click the “FAQs” tab to 
answer your frequently 
asked questions.

If you can’t find what you 
need, contact our CARE 
team who are available 
24/7/365.
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