Premiere Plan Live

PREMIERE HEALTHCARE PLAN

As a Premiere
Healthcare Plan
policyholder with
Aetna Global
Benefits (AGB), you
can now track your
claims online through
a dedicated website
link.

46.03.937.1-EUPH

Our secure Premiére members’ website
allows instant access, 24 hours a day to:

= 3 live update of all your claims
transactions as they happen;

® details of your reimbursements for
medical care, explaining item by item
what treatment was received and paid
for;

= the personal data we hold about you
with regard to your Premiére
Healthcare Plan account.

Top-up payments made easy

The Premiere product is designed to ‘top-
up’ the healthcare payments expatriates
receive via the French healthcare system -
CPAM. Our dedicated website give you a
clear account of your payments, helping
you to see through this often complex
process.

The Premiere web pages also give you
access to information such as
downloadable claim forms and product
details, as well as how to contact our
claims handlers.

AETNA
GLOBAL
BENEFITS®

Getting connected couldn’t
be easier

Go to
www.goodhealthworldwide.com/
premiere

= Click on ‘click here to track claims’

= Enter your ID Number and
Password (or create one by clicking
on First time user” and type in your
last name and date of birth)

Enter site

= Track your claims
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CONTACT DETAILS

For sales and membership
enquiries:

Aetna Global Benefits (Europe)
Limited

2nd Floor

8 Eastcheap

London EC3M 1AE

For claims assistance:
Premiere Administration Services
11, rue La Fayette

75009 Paris

France

T +33(0)142688167

F +33(0) 142680690

Policy enquiries:
AGBSalesDirect@aetna.com

United Kingdom

T +44(0) 870 442 7376

F +44 (0) 870 442 4377

E AGBSalesDirect@aetna.com

Claims enquiries:
AGBPremiereClaims@aetna.com

www.goodhealthworldwide.com/premiere

The Premiere Health Care Plan is administered by Medical Administrators International S.A.S. 11
Rue La Fayette - 75009 Paris - France - Tel: +33 (0) 1 42 68 81 67 - Fax: +33 (0) 1 42 68 06 90.
Société par Actions Simplifée de courtage d’assurances au capital de 200.000 Euros R.C.S.
PARIS B 451 649 982 - APE 6727Z. Garantie Financiére et Assurance de Responsabilité Civile
Professionelle conformes aux articles L 530-1 et L 530-2 du Code des Assurances.

Aetna Global Benefits® is a U.S. and European Union registered trademark of Aetna
Inc. Aetna® is a trademark of Aetna Inc. and is protected throughout the world by
trademark registrations and treaties.

Policies are issued and underwritten or reinsured in Europe by Aetna Health Insurance Company
of Europe, Limited and issued and administered by Aetna Global Benefits (Europe) Limited,
regulated by the Financial Services Authority. Registered address: 76 Shoe Lane, London EC4A
3JB. Registered in England & Wales. Registered No. 04548434.

No warranty or representation is given, whether expressed or implied, as to the completeness
and/or accuracy of the information contained in this document and accordingly the information
given is for guidance purposes only. You are requested to verify the above information before
you act upon it. You should not rely on such information and should seek your own
independent legal advice. We will not be liable for any loss and damage, whether direct or
indirect, from your use of the information and the materials contained therein.

Aetna does not provide care or guarantee access to health services. Not all health services are
covered. Health information programmes provide general health information and are not a
substitute for diagnosis or treatment by a health care professional. See plan documents for a
complete description of benefits, exclusions, limitations and conditions of cover. Information is
believed to be accurate as of the production date; however, it is subject to change. For more
information about Aetna Global Benefits plans, refer to www.aetnaglobalbenefits.com.
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