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They've all got a good reason to smile
with UltraCare International Schools

2 She does
She has cover
catered for her
needs as a teacher

1 9 He does
He knows that he is
covered worldwide,
wherever the job
takes him

2 She does
She was able to
accompany her
husband when he
was evacuated for
life-saving treatment

> He does
His cancer care
treatment is paid
in full up to his
overall plan limit
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When it comes to taking care

of your health abroad, you’ll have

good reason to smile too

With UltraCare International Schools:

You pay only for what you need Your safety matters too

Your family comes first You could earn up to a 25% no-claims discount

Your cover is designed to move with you

You get the most appropriate care
no matter what We're on your doorstep

You are free to be treated anywhere
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There's an UltraCare International
Schools plan that’s just right for you

: : UltraCare International Schools Bronze
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You can be confident that we care about cancer. All our UltraCare International Schools plans
provide full cover for treatment aimed to cure cancer, ongoing treatment and even the provision
of care during the end stages of a cancer. And to make sure that you receive the full benefit

of our generous cover, we've even waived the excess.

UltraCare International Schools Silver

All the benefits of UltraCare International Schools Bronze, plus:

UltraCare International Schools Gold

All the benefits of UltraCare International Schools Silver, plus:
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International medical insurance that

provides a variety of choices

We're all about choices. It starts with providing you with a choice of three UltraCare International
Schools plans. It then extends to where in the world you want your plan to cover you, a choice of
higher excesses to enjoy savings of up to 40% on your premium, how and when you'd like to pay
and the option of add-on plans to complement your healthcare cover.

Choose your area of cover

There are two areas of cover to choose from —
Worldwide with or without cover in the USA.

Area 2: Worldwide cover excluding the USA
Area 3: Worldwide cover including the USA

Choose add-on plans

Your UltraCare International Schools plan can be
enhanced with additional insurance benefits by choosing
any of our add-on plans below:

Travel add-on plan

Including worldwide cover for:

Trips of up to 180 days

Medical treatment

Loss of deposits, cancellations or curtailments
Travel delays, missed departures and hijack
Baggage, personal effects and loss of money

Personal accident add-on plan

Including worldwide cover for:
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/" Accidental death, permanent total and
partial disablement
+/  Benefit limits up to $425,000

Cover for managerial, clerical and administrative
occupations only.

Free travel security assistance
included

Buy any UltraCare International Schools plan and you'll
receive red24'’s AdviceLine services at no additional cost:

«/ Expert safety advice and assistance at the end

of the phone

24/7 access to information on 230+ countries and
territories and 160+ cities at your fingertips
Travel safety briefings tailored to your needs
Email and text alerts providing up-to-the-minute
information on civil unrest, natural hazards and
travel disruptions

+/ Daily news delivered straight to your inbox

ActionResponse

Choose an UltraCare International Schools Gold plan
and you'll benefit from the added peace of mind that
ActionResponse brings:

S N

+/ On-the-ground crisis management support for
situations affecting your personal safety and for the
loss of belongings

+/ Emergency expatriation to remove you from danger
in the event of a potentially life-threatening situation




UltraCare International Schools

at-a-glance

UltraCare International UltraCare International UltraCare International
Schools Bronze Schools Silver Schools Gold

$1,000,000 $2,000,000 $3,000,000

Paid in full’ Paid in full’ Paid in full’

Paid in full’ Paid in full’ Paid in full’

Paid in full’ Paid in full’ Paid in full’

Paid in full’ Paid in full’ Paid in full’

Paid in full’ Paid in full’ Paid in full’

Paid in full when needed for in-patient,

idi 1
daycare or any cancer treatment’ Paid in full

Paid in full’

$450 (Each night) $450 (Each night) $450 (Each night)

Adviceline

AdviceLine ActionResponse

Adviceline

Not covered Paid up to $6,500 Paid in full’

Not covered Paid up to $75,000 Paid up to $150,000

=
B =

Not covered Paid up to $85,000 Paid up to $85,000

Not covered Paid up to $70,000 Paid up to $100,000

=]

Not covered Paid up to $1,700 Paid up to $2,600

=]

Not covered Paid up to 75% of $850 Paid up to 75% of $1,300

H

Not covered? Not covered? Paid up to $35,000

=]

Not covered Not covered Paid up to 80% of $8,500

$50.00 $50.00 $50.00

EI
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'Bahrain National Life Assurance Company

in partnership with InterGlobal

Leading local insurer, Bahrain National Life Assurance Company, partners with award-
winning international private medical insurance (IPMI) specialist, InterGlobal, to provide
the UltraCare plans to individuals, families and corporate groups in Bahrain.

Delivering on our promise

InterGlobal works hard every day to deliver on our promise to provide an
outstanding medical assistance service to each and every customer. As a
progressive company, we're always looking for better ways to serve you.

Now that we're part of Aetna, one of the largest and most innovative providers
of international private medical insurance, we're looking forward to finding new
ways to exceed your expectations.
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Financial strength and stability from
Bahrain National Life Assurance Company

When you buy an UltraCare plan from Bahrain National Life Assurance
Company you can be confident that you are protected by a locally regulated
plan that is underwritten by a financially secure and reputable organisation.
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InterGlobal around the world
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The true test of a medical insurance
plan is how well it responds in
an emergency

> Assistance
Providing multi-
lingual help and
support whenever
you need it

97% member satisfaction

When our members are happy, we're happy. It's of course their
levels of satisfaction that are the acid test when it comes to
establishing if our provision for their healthcare needs is up to
scratch. A recent member satisfaction survey revealed:

satisfaction with the service received from
InterGlobal Assistance

97%
95% rated InterGlobal as good to excellent overall

94% would recommend us to friends and family

3 Evacuation

Gett'_ng yOL! to InterGlobal Assistance Customer Satisfaction Survey 2013
hospital quickly
in an emergency

= Treatment
Connecting you with
first-class medical
care and facilities
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Smile, you're in safe hands with

Bahrain National Life Assurance Company
and InterGlobal

Bahrain National Life Assurance Company has partnered with InterGlobal to provide a seamless service
supported by Bahrain National Life Assurance Company in Bahrain and InterGlobal outside Bahrain. With
a global network of offices and partners, InterGlobal works at a local, regional and international level to
connect you with first-class medical assistance abroad, wherever and whenever you need it.

We are committed to helping our members get the best from their healthcare overseas. We're also
committed to providing a timely and professional insurance claims service that delivers financial protection
and care when you need it most, backed by our own assistance service, InterGlobal Assistance.

The test of any international medical insurance plan is how well the people behind
it respond in an emergency. When you call InterGlobal Assistance, you can rely on
our team of well-trained, multi-lingual co-ordinators, duty doctors and nurses.

Not only will we seek the most adequate facilities for your needs, but we will
arrange admittance to hospital, approval and payment of treatment, and
evacuation by road or air ambulance if medically necessary.

But it doesn't end there. Throughout your time in hospital, we're on hand to support
you through your treatment. We will liaise with your doctor to make sure that you're
receiving the most appropriate care at all times to aid your recovery. Leaving you
with only one thing to concern yourself with, getting better.

If you are admitted to hospital or you receive daycare treatment, we will
take care of your eligible hospital bills directly with the medical provider.
You don't have to worry about paying large bills up front, all you have to do
is pay an excess if your plan has one.

In some locations, we can also provide cashless access to out-patient
treatment through a network of direct billing providers. Where we don't
have direct billing arrangements, we offer a prompt claims reimbursement
service. You pay the provider up front for your out-patient treatment and
then claim the costs back from us.
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Choose a plan that’s right for you

and your healthcare needs will

be expertly taken care of

At InterGlobal we believe that as a global organisation we're big enough to cope with your healthcare
needs but also at the same time small enough to care about the important things that matter to you.
Such as paying for you to spend the night in hospital with your insured child, or to visit a close family

member if they are critically ill.

Life can be challenging enough, which is why we ensure that getting the appropriate medical treatment
you deserve is as simple and hassle free as possible. Just select your UltraCare International Schools plan

and then leave the rest in our extremely capable hands.

What you can expect

Designed for teachers and school staff working abroad
Affordable choice of plans and flexible options
Outstanding service from an award-winning company
Offices around the world offering local support
In-patient bills paid direct to the medical provider
Prompt reimbursement of out-patient claims

24-7 medical assistance just a phone call away
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Free travel security services from red24

What you need to know

Moratorium underwriting

We normally underwrite our plans on a 24-month
moratorium basis. This means that any pre-existing
medical conditions that have existed in the 24 months
before your plan starts, will not be covered until you have
been free of symptoms and treatment for 24 months after
the start date of your plan.

Full Medical Underwriting

Alternatively, you may apply for Full Medical Underwriting
(FMU) to cover pre-existing medical conditions. You will
need to submit a full medical declaration for us to assess.
We will agree to either accept all or some of your pre-
existing medical conditions and may charge an increased
premium, exclude all of your pre-existing medical
conditions, or decline cover altogether.

Cooling off period

We are sure that you will be happy with your UltraCare
International Schools plan, but should you change your mind,
don't worry. You may cancel your plan within 30 days of

the date of joining or on receipt of the plan documentation,
whichever is the later, without penalty. Provided you have
not already made a claim under the plan, your premium will
be returned in full.

Transferring from another insurer

If you already have a health insurance plan with another
insurance provider, we may be able to continue your cover
with the same underwriting terms. Please be aware that
our plan terms, conditions and benefits may be different
to those offered by other insurers.

For a full description of pre-existing medical conditions
and an explanation of our underwriting terms, please see
our UltraCare Plan guides which are available on request.
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Get a quote
Contact your broker or
call us on +973 17 587 333
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Bahrain National Life Assurance Company BSC
PO Box 843
Manama

Kingdom of Bahrain ,‘
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A e are here, for life
k& InterGlobal i

All claims and claims related activity occurring outside of Bahrain will be administered by Aetna Global Benefits (UK) Limited. Aetna Global Benefits (UK) Limited is registered
in England, No. 03554885. Registered office: 50 Cannon Street, London, EC4N 6JJ, United Kingdom. on behalf of Bahrain National Life Assurance Co. BSC.(c), P.O. Box 843,
Manama, Kingdom of Bahrain. Tel: +973 17 587 333. Fax: +973 17 583 277. Email: bnimedical@bnhgroup.com.

All persons appearing in this brochure are fictitious and are models and their images are used strictly for illustrative purposes only. Any resemblance to existing members is
purely coincidental. Individual copyright holders of images retain the copyright of their images. The material provided in this brochure is for informational purpose only and

is not a contract. Your insurance policy and not the information contained in this brochure forms the contract between you and the insurance company. The policy contains
limits, exclusions and limitations not detailed herein. If there is a discrepancy between information contained herein and your policy, your policy takes precedence. There is no
intentionally misleading information contained herein, however the insurer takes no responsibility for errors. We will endeavour to correct or clarify any incorrect information.
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