Schedule of Benefits*

REGIONAL HEALTHCARE PLAN

Effective 1°' May 2010

In the tables below We have summarised the Benefits applicable for each
product option. Please refer to the Policy wording for full Benefit details and
definitions. All Benefits shown are per Insured Person, per Period of Cover
(unless specifically stated).

ALL limits and Excesses expressed in $ shall in all instances mean US$.

PRODUCT OPTIONS

Benefits

Maximum Annual Aggregate Limit

AETNA
GLOBAL
BENEFITS®

$100,000

$250,000

Area of Coverage

AGCC Countries, the
Middle East, Indian
Sub-Continent and
South East Asia

AGCC Countries, the
Middle East, Indian
Sub-Continent and
South East Asia

Reimbursement Percentage
The amount of reimbursement provided under each Benefit whether Treatment is undertaken
within Our Provider Network or not.

100% in Network,
50% outside Network

100% where no
network exists in the
Area of Coverage

100% in Network,
80% outside Network

100% where no
network exists in the
Area of Coverage

Excess Options

Each Product Option carries an Excess for each new Medical Condition or per visit. Each
product option carries a range of Excesses You can choose from. These are applied for each
new Medical Condition or per visit.

AED50, AED75 or
AED100 options

AED50, AED75 or
AED100 options

Direct Settlement Pre-authorisation Requirement AED 1,000 N/A

The threshold of cost of Treatment where pre-authorisation is required before Treatment takes

place within the Direct Settlement Network.

In-Patient Treatment

General In-Patient Charges Up to Full Up to Full
Hospital charges, Drugs and Dressings, Specialist fees, surgeon and anesthetist fees, Reimbursement Reimbursement
theatre charges and pathology. Percentage Percentage

Room and Board

Up to $300 per day
for accommodation
and nursing charges
whilst as an In-Patient
or Day-Patient in

a Hospital

Up to $300 per day
for accommodation
and nursing charges
whilst as an In-Patient
or Day-Patient in

a Hospital

Intensive Care Unit

Up to $500 per day
for accommodation
and nursing charges
whilst admitted to a
specific Intensive Care
Unit as an In-Patient

Up to $500 per day
for accommodation
and nursing charges
whilst admitted to a
specific Intensive Care
Unit as an In-Patient

Hospital Cash Benefit
When Treatment is received for an eligible Medical Condition as an In-Patient in Bangladesh,
India, Pakistan, Philippines, Sri Lanka and Iran.

$50 per night up to

a maximum of $250
per Period of Cover
subject to the Treatment
being available in the
Country of Residence

$75 per night up to

a maximum of $375
per Period of Cover
subject to the Treatment
being available in the
Country of Residence

Organ Transplant

Up to Full
Reimbursement
Percentage

Up to Full
Reimbursement
Percentage

RSAC
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Benefits Lifestyle Lifestyle Plus
Parent Accommodation Up to Full Up to Full
Hospital accommodation costs in respect of a parent or legal guardian staying with an Insured Reimbursement Reimbursement
Person who is under 18 years of age and is admitted to Hospital as an In-Patient. Percentage Percentage

New Born Cover Up to $3,000 Up to $5,000
In-Patient Treatment of an Acute Medical Condition and any associated cost which present

symptoms at birth or which manifests itself within 30 days following birth.

New Born Accommodation Up to Full Up to Full
Hospital accommodation costs relating to a New Born baby (Up to 16 weeks old) to accompany its | Reimbursement Reimbursement
mother (being an Insured Person) whilst she is receiving Treatment as an In-Patient in a Hospital. | Percentage Percentage

Reconstructive Surgery
Reconstructive Surgery following an Accident or following surgery for an eligible Medical Condition.

Up to Full Reimbursement
Percentage

Up to Full Reimbursement
Percentage

Out-Patient Treatment

Out-Patient Charges Including:

i Medical Practitioner fees including:

ii.  Consultations

iii. Specialist Fees

iv. Diagnostic Procedures

v. Drugs and Dressings

vi. Physiotherapy on referral by a Medical Practitioner. (Limited to an annual maximum
aggregate of 10 sessions).

Up to $2,000 per
Period of Cover.
Additional sub-limit of
$50 per Out-Patient
consultation

Up to Full
Reimbursement
Percentage.
Additional sub-limit of
$85 per Out-Patient
consultation

Out-Patient Surgery

Up to Full
Reimbursement
Percentage

Up to Full
Reimbursement
Percentage

Home Nursing
Immediately following Hospital discharge on the recommendation of a Specialist and must be
provided by a Qualified Nurse. All Treatment under this Benefit must be pre-authorised by Us.

Up to 30 Days

Up to 30 Days

Other General Benefits

Oncology Up to Full Up to Full

Treatment given for cancer received as an In-Patient, Day-Patient, or Out-Patient. Reimbursement Reimbursement
Percentage Percentage

Ancillary Charges No Cover Up to $1,000 per

The purchase or rental of crutches or wheelchairs following Treatment as an In-Patient Medical Condition

or Day-Patient.

Rehabilitation No Cover Up to 120 days per

In a recognised Rehabilitation unit of a Hospital following Treatment as an In-Patient. Medical Condition

CT and MRI Scans Up to Full Up to Full

Scans received as an In-Patient, Day-Patient or Out-Patient and pre-authorised by Us. Reimbursement Reimbursement
Percentage Percentage

Accidental Damage to Teeth Full Refund Full Refund

Treatment initially received in an Emergency room in a Hospital within seven days of incurring

accidental damage caused to sound, natural teeth.

Complications of Pregnancy Up to Full Up to Full

Treatment of a Medical Condition which arises during the antenatal stages of pregnancy, or a Reimbursement Reimbursement

Medical Condition which arises during childbirth and requires a recognised obstetric procedure. Percentage Percentage

Subject to a 12 month
wait period

Subject to a 12 month
wait period

Evacuation/Transportation Benefits

Emergency Transportation
Emergency Transportation costs to and from Hospitals by the most appropriate form of transport.

Full Refund

Full Refund

Evacuation

Evacuation of an Insured Person in the event of an Emergency, where Treatment is not
readily available at the place of the incident, to the nearest appropriate facility, for the purpose
of admission to Hospital as an In-Patient or Day-Patient. Extended to cover the costs for one
other person to travel with the Insured Person as an escort where Medically Necessary.

Full Refund

Full Refund

Additional Travel Expenses (following Evacuation)

Reasonable travel costs:

i.  toand from medical appointments when Treatment is being received as a Day-Patient.

ii.  foran accompanying person to travel to and from the Hospital to visit the Insured Person
following admission as an In-Patient.

iii. non-Hospital accommodation for immediate pre- and post Hospital admission periods
provided that the Insured Person is under the care of a Specialist.

iv. economy class airline ticket to return the Insured Person and one other person who
has travelled as an escort to the Country of Residence, or to the country from where
Evacuation occurred.

Full Refund
Full Refund

Up to $150 per person
per day and $5,000
per person, per
Evacuation

Full Refund

Full Refund
Full Refund

Up to $150 per person
per day and $5,000
per person, per
Evacuation

Full Refund



Benefits

Mortal Remains
i.  Transportation of a body or ashes to the Country of Nationality or Country of Residence, or
ii.  Burial or cremation costs at the place of death.

$1,000

$3,000

Out of Area Benefits

Elective Treatment outside Area of Coverage
Treatment outside of Area of Coverage but in Your Country of Nationality. Subject to the limits
of cover noted in this Schedule of Benefits.

Treatment outside of Area of Coverage and not in Your Country of Nationality.

Full Reimbursement
Percentage subject to
Reasonable and
Customary Charges
within Your Country
of Residence and
within Our Direct
Settlement Network.

Limited to 90 days per
Period of Cover.

80% of costs subject
to Reasonable and
Customary Charges
within Your Country
of Residence and
within Our Direct
Settlement Network.

Full Reimbursement
Percentage subject to
Reasonable and
Customary Charges
within Your Country
of Residence and
within Our Direct
Settlement Network.

Limited to 90 days per
Period of Cover.

80% of costs subject
to Reasonable and
Customary Charges
within Your Country
of Residence and
within Our Direct
Settlement Network.

Accident and Emergency Treatment Outside Area of Coverage
Treatment undertaken in an Accident and Emergency ward of a Hospital and where a
Medical Condition did not exist prior to travel (excludes Complications of Pregnancy).

Out-Patient Treatment arising as a result of an Accident or Emergency, whilst You are
temporarily travelling in the USA and where the Medical Condition did not exist prior to travel.

Up to $20,000 and to a
maximum of 90 days
per Period of Cover

Up to $500 and
subject to an

$80 Excess per
Medical Condition

Up to $50,000 and to a
maximum of 90 days
per Period of Cover

Up to $500 and
subject to an

$80 Excess per
Medical Condition

Additional Options

Chronic Conditions Up to $2,000 Up to $10,000
Routine check-ups, Drugs and Dressings prescribed for management of the condition, Hospital (Nil Excess) (Nil Excess)
accommodation, nursing, renal dialysis, surgery and Palliative Treatment for Chronic conditions.

Routine Dental Treatment Up to $400 and Up to $400 and

Examinations, tooth cleaning, normal compound fillings, simple or non-surgical extractions,
root canal Treatment.

Cover is limited to a combined maximum of 5 visits and/or services per Insured Person per
Period of Cover.

subject to a
25% Co-Insurance
(Nil Excess)

Subject to a six month
waiting period.

subject to a
25% Co-Insurance
(Nil Excess)

Subject to a six month
waiting period.

Pregnancy and Childbirth
Costs associated with normal pregnancy and childbirth, pre- and post natal check ups and
delivery costs.

Up to $3,000
subject to a

20% Co-Insurance
(10% when utilising
a maternity package
in a pre-approved
provider facility).

Subject to a 12 month
waiting period.

Up to $3,000
subject to a

20% Co-Insurance
(10% when utilising
a maternity package
in a pre-approved
provider facility).

Subject to a 12 month
waiting period.

(Nil Excess) (Nil Excess)
Wellness Up to $400 Up to $400
Routine medical check-ups, associated tests, Medically Necessary vaccinations and inoculations.
Only available to compulsory Group schemes of 10 employees or more.
Medical History Disregarded Optional Optional

Cover for Treatment for any Medical Condition or Related Condition where symptoms have
existed or Advice has been sought prior to Your Date of Entry under this Policy.

Also waives any waiting periods applied for any Benefits under the Policy.

Only available to compulsory Group schemes of 10 employees or more.

*Not applicable to members residing and/or working in the emirate of Abu Dhabi. For members residing and/or working in the emirate of Abu Dhabi kindly refer to

the Schedule of Benefits approved by Health Authorities of Abu Dhabi which will be provide upon request.



Aetna Global Benefits® is a U.S. and European Union registered trademark of Aetna Inc. Aetna® is a trademark of Aetna Inc. and is protected throughout
the world by trademark registrations and treaties.

Policies issued in the United Arab Emirates (UAE) are issued by Royal & SunAlliance (RSA) and are administered by Aetna Global Benefits (Middle East) LLC and
Aetna Health Services (Middle East) FZ LLC. Aetna Global Benefits (Middle East) LLC, registered address: 416, Oud Metha office, P.O. Box 6380, Dubai, UAE.
Aetna Health Services (Middle East) FZ LLC, registered address: 3rd Floor, Building No. 7, Dubai Outsource Zone, PO Box 6380, Dubai, UAE.

No warranty or representation is given, whether expressed or implied, as to the completeness and/or accuracy of the information contained in this document and
accordingly the information given is for guidance purposes only. You are requested to verify the above information before you act upon it. You should not rely on
such information and should seek your own independent legal advice. We will not be liable for any loss and damage, whether direct or indirect, from your use of the
information and the materials contained therein.

Aetna does not provide care or guarantee access to health services. Not all health services are covered. Health information programmes provide general health
information and are not a substitute for diagnosis or treatment by a health care professional. See plan documents for a complete description of benefits, exclusions,
limitations and conditions of cover. Information is believed to be accurate as of the production date; however, it is subject to change. For more information about
Aetna Global Benefits plans, refer to www.aetnaglobalbenefits.com

RSA® X Aetna

46.02.929.1-MEA (04/10)




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


