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Summit Plan Members



If you are insured on an 
Aetna Summit plan, you will 
receive a Welcome Email 
upon successful enrolment 
based on information 
received through your plan 
sponsor. 

The email will contain a link 
for you to register your 
account on Health Hub.

Your digital Member ID card 
is accessible via our secure 
member website, Health 
Hub. 

For a step-by-step guide on 
registering or logging in to 
Health Hub, click here.

Primary insured
Spouse

Smith, Jane
Smith, John

********
********

https://www.aetnainternational.com/members/login.do
http://www.aetnainternational.com/aiweb/contentMgt/assets/documents/email/pdf/Healthhub-Guide-and-Registration.pdf


Once you’re logged 
into Health Hub, click 
on the ‘Your important 
documents’ link on 
the home page to find 
your digital member 
card.

Homepage



View documents

You can “View & Save” 
your digital Member ID 
card.

Remember to flash your 
Member ID card to enjoy 
direct settlement at our 
network providers.

Joe Anthony

Edwin Anthony

ST031234567
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Pioneer Plan Members



Samples of welcome letters to 
individual plan members:

If you are insured on an 
Aetna Pioneer plan, your 
member card will be sent 
to you as an attachment in 
your welcome email.

If you’re eligible for 
outpatient direct billing, 
instructions will be 
provided in your welcome 
email on how to make 
cashless claims within our 
provider network.
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