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Download the International 
Mobile Assistant app

iTunes Store Google Play
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Logging into the app

To login to your secure member mobile app:

First, register an account on Health Hub, your secure 

member website.

Next, use the same username and password you registered 

with on Health Hub to access your secure International Mobile 

Assistant app.

For a step-by-step guide on registering or logging in to Health 

Hub, click here.

https://www.aetnainternational.com/members/login.do
http://www.aetnainternational.com/aiweb/contentMgt/assets/documents/email/pdf/Healthhub-Guide-and-Registration.pdf
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Welcome

Useful tools can be found directly on the 

welcome screen:

• Submit claims and view 

claim details

• Find doctors and hospitals

• View policy documents 

and forms
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View Member ID Card

You can view and share a softcopy version of your Member ID Card via the app

Jane Smith
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Flash your member ID card

• Enjoy direct billing at our network providers

• Review your plan’s key information at a glance
Jane Smith

12345678

ST0123456789
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Claims center

The claims center gives you the option to submit a new claim, update an existing claim with 

related receipts and invoices, as well as search and copy claims.
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Submit a claim – Step 1

• Select the patient name 

• Confirm your address and postcode

• Confirm your email address 

• Verify your primary telephone number

• Tap “Save & Next”

1

2

3

4



©2020 Aetna Inc.9

Submit a claim – Step 2

• Complete the claims form with the 

claim details

• Click “Add invoice” and provide 

invoice details

• Click “Submit”
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Submit a claim – Step 3

Jane Smith
12345678

• Invoice details will be 

captured in the table. Click 

“Save & Next”

• Complete payment details by 

selecting payment or 

reimbursement method 

providing your bank account 

information

• Take a picture of your invoice 

or receipt, and relevant 

supporting documents

• Indicate acceptance of the 

legal terms

• Select the uploaded files and 

click “Submit”
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My account

This section includes many helpful and important features you may need now or in the future. 

• Update email address

• Enter destination city and country 

• Update phone number and timezone

• Opt in to receive email and SMS/Text 

EOB notifications.
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Policy documents

• View and download documents specific to 

your policy
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Forms and resources

This section includes many helpful and important features you may need now or in the future. 
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Forms and resources

• Download relevant forms you may need 

while accessing care, submitting a claim, 

and setting up reimbursements

• Our forms are offered in multiple 

languages 
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Forms and resources

• Access our health and wellness library. This 

library contains PDF downloads on topics like 

nutrition, fitness and even chronic conditions to 

help you stay healthy

• Learn more about our International Health 

Advisory Team (IHAT)

• Request to speak with an IHAT nurse
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Find healthcare

This section includes many useful features you may need on your journey to the most suitable 

healthcare.

• Search for a doctor, hospital or specialist.

• Ability to mark a provider as a favorite 

and bypass the search in the future.

• Create and track appointments with a 

provider.
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Provider Search

• Search by country, city and specialization.
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Provider details

• Provider address.

• In-Patient or Out-Patient facility.

• Allows members to star a facility as 

a favorite.

• Add an appointment to their 

calendar.

• View the location on a map and get 

driving directions.
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FAQs

Find answers to many of the questions our members frequently have about their health insurance.

• Learn more about insurance terminology

• How to submit and be reimbursed for a 

claim

• How to pay for care, fill a prescription and 

plan for your next trip
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Info

Find contact information for our 24-hour International Member Service Center.

• Mailing address for claims 

• Toll-free dialing instructions
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