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The Health Hub is your secure member 
website. It makes managing your health 
and wellness easy and convenient.

It’s fast and simple to use on any device.

Like your computer.

Your tablet.

Or even your phone.

That’s right; your Health Hub is  
mobile friendly.

Provider results

Wherever you find yourself, 

we’ll be right there with you

Log out

Questions 

Health & wellness My plan and me

My claims

Find healthcare

Overview

English

Language:

Once you’ve submitted your 

application you can contact the 

provider to arrange an appointment.

3. Apply

Click ‘Pre-authorise’ on your chosen 

provider to inform us, or apply for 

‘Direct Settlement’ on eligible claims.

2. Choose

Use the fields above to search our 

database of over 160,000 healthcare 

providers worldwide.

1. Search

How it works

Print results
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No matter where you are, Health Hub is 
there to help you quickly get important 
health information.

How quick? You have one-click access to 
the tools you use the most.

Like finding a doctor …

... or, after you’ve seen a doctor ... 

I need to make 
or check a claim

I’m looking for a 
healthcare provider

I’d like to see my plan 
details or documents

I want to check or 
update my details

I want to improve my 
health and wellness

I have a question 
I need answering

Welcome to healthcare built around you
Hi Sally

Important update: Zika and the Olympics

Log outQuestions Health & wellness My plan and meMy claimsFind healthcareOverview

EnglishLanguage:

Introducing Mobile Doctors – free, convenient access to doctors any time, anywhere. Find out more
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... submitting a claim.

View your plan details.

Or, get health questions answered.

When you log in you’ll see Health Hub is 
personalised for you. Colourful buttons 
make it easy to find what you need.

New claimContinue with saved claim

My claims
We’ll help you spend less time managing 
your claims, and more time living your life

Log outQuestions Health & wellness My plan and meMy claimsFind healthcareOverview

EnglishLanguage:
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Need a health care provider? No 
matter where you are, that’s easy  
on your Health Hub. 

Making or checking a claim? It only 
takes one click to get started.  
 
Plus, you have one-click printing  
at any time.

Take a closer look at your plan details 
so you know exactly what’s covered?

Everything you do on your Health Hub 
is fast and easy — on any device.

Log outQuestions Health & wellness My plan and meMy claimsFind healthcareOverview

EnglishLanguage:

Without our Aetna Pioneer plan, 
we might not be here
Michael and Hannah tell us about the most unexpected night 
of their life, and how our Red24 service came to the rescue

Find out more

[Awaiting confirmation 
from Aetna]

Online enrollment

View Member Handbooks, 
The Legal Bits and Benefit 
Schedules

View documents

Allow brokers and other 
members to manage your 
plan or submit claims

Manage consent

Check member details 
and amend your 
personal details

Member details

My plan and me
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or check a claim

I’m looking for a 

healthcare provider

I’d like to see my plan 

details or documents

I want to check or 

update my details

I want to improve my 

health and wellness

I have a question 

I need answering

Welcome to healthcare built around you
Hi Sally

Important update: Zika and the Olympics
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Introducing Mobile Doctors – free, convenient access to doctors any time, anywhere.

Find out more
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Wondering about a symptom you 
have? Visit our library of health and 
wellness topics — from asthma  
to mindfulness. 

And while you’re there, take our online 
Health Assessment and start tracking 
your own personalised wellness plan.

And your Health Hub displays important 
local health news. Your Health Hub is 
your own health and wellness website.

Go to AetnaInternational.com and  
log in today. 

High-quality health care fits perfectly in 
your fast-paced life with your Health Hub ... 
anytime ... anywhere ... no matter where you 
are in the world.

Health and wellness

Log out

Questions 

Health & wellness My plan and me

My claims

Find healthcare

Overview

A wealth of tools and resources designed to 

make health and wellness a breeze 

English

Language:

Browse health and wellness topics on everything from 

fitness to nutrition. Stay up to date with the latest tips on how 

to stay well or manage a condition.

Take your assessment today

At the heart of our service is the CARE team – your point of 

contact for accessing a higher standard of care anytime, 

anywhere. We offer a global service for pre-trip planning, 

world coordination of care, finding specialist providers and 

coordination of evacuations and emergency assistance.

Whatever your goal, we’re here to help you achieve it. 

Complete a quick health assessment and we’ll give you 

a personalised plan that works with your lifestyle to 

keep you well.

Health library

Contact the CARE team

Build your own healthy lifestyle

Explore the library

Contact the CARE team

Need to find a provider?

Question about your plan or a claim?
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