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Hi WINSTON

Welcome to health care built around you
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a claim
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healthcare provider
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health and wellness
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Registration

If you are a new member or have not yet registered, please
click the “Register now” button and follow the instructions.

Search Q

®
aetna Home | GetaQuote | News | Contag

Individuals & Families + Employers v Governments + Brokers + Providers + AboutUs +

Member LOg In Register now >

Log in Member Log-in Help >
Forgot User name? >
Forgot Password? »

to: Employers > Brokers > Providers >

International Health
Insurance

Award-winning plans for individuals and families — we’'ll help you find a plan that

meets your needs.

wnational >

Get a quote for individuals and families > g

If you have already registered, you can
simply click “Log in Member.”

©2017 Aetna Inc. aetna



Register Step 1

Select the plan type that applies to you.

©2017 Aetna Inc.

a.etna Home | GeraQuote | News | ContactUs  Search Q
Individuals & Families ~ Employers « Governments + Brokers ~ Providers ~ AboutUs «~

Sign up for your online account today

Follow this simple three step process to complete your registration. You will need your unique Member ID Number.
Once you've registered, you’ll be able to log-in and access your plan and policy details, health and wellness
resources, international travel tools and much more.

@ Step 1 of 3: Select your plan

Let's get you to the right place. To get started, enter your name, date of birth, and
Member ID.

Get Started! Choose Your Plan Type

Aetna International Plan Member

Aetna World Traveler Plan Member

== B
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Register Step 2

Once you have selected your plan type, you will need

to fill in these boxes with a few personal details.

aetna

Individuals & Families +~ Employers « Governments « Brokers «~

resources, international travel tools and much more.

@ Step 1 of 3: Select your plan

© Step 2 of 3: Member verification

Member ID

Member ID

'Member ID
(firet name or last name)? D number. it's

cara

- .
First Name aetna et

First Name

©2017 Aetna Inc. aetna’

Where do | find my Member ID?

Ho

me

Providers «~

Ger a Quote

About Us ~

News




Register Step 2

Your partner in health

We make sure you have the care, support and security you need to look after your health and wellness.

Username

If you are an existing member,
enter your username and

Username

Password

password details in the boxes
provided.

forgot username | forgot password

Trg ging in? | Not registered yet? Start here

If you're having trouble remembering your username, click

“Forgot username” to recover your log in information.

©2017 Aetna Inc. aetna’



Home page

Main navigation located at the top of the page.

Logout

Regionalized content aetna
ba n n e rS d |S p | ay CO nte nt Home Find health care My Claims Health & Wellness My plan and me Questions

on member’s region.

Hi WINSTON

Welcome to health care built around you

| want to improve my
health and wellness
| want to check or update my
details
| have a question | need
answering

| need to make or check
‘ a claim
Task-driven navigation

centered around a Ll ks o

regionalized image.

I'd like to see my plan
details or documents

About Aetna Contact Us Newsroom Cookie Policy

Aetna.com Careers Disclaimer Legal/Modern Slavery

©2017 Aetna Inc. aetna’ 7



Find health care

aetna

Home Find health care My Claims Health & Wellness My planand me Questions

Find health care

Wherever you find yourselF,

we'll be right there with you.

You have access to over X
o

Search our international
doctor and direct settlement
directory to find providers
from Australia to Zimbabwe. @ - @z.cmose @ Al

Click ‘Pre-authorise’ or Once you've submitted your
pr jer to application you can contact the

f over 193,000 health care

Helpful tips and overview
simplifies the process.

©2017 Aetna Inc. aetna’



Find health care

Home Find health care My Claims Health & Wellness My plan and me Questions

Find healthcare + Provider results

Select a country* Select a city

Your results

Results displayed

g g Note: By clicking the + sign you will see further details if applicable
with the option to R
expa n d : ﬂd \/|e\/\/ Provider Address Details
more d eta | |S. + CB Prov0 1 Main 5t Type:'Nursu.)g Home
Boston In patient Direct Settlement: No
AUSTRALIA Out patient Direct Settlement: No

Pre-authorize directly

from result.

You can show or

+ CB Prov1 1 Main St Type: Hospital h|de advanced
Boston In patient Direct Settlement: No . ) .,
AUSTRALIA Out patient Direct Settlement: No fllterlng OpthﬂS.
They include
Select a country* Select a city provider name’
AUSTRALIA Any Search Hige adva . re
specialty, facility
Advanced filter options O r tl e r
Search by provider name Filter by speciality Filter by facility type

Select specialty Select facility type

Filter by tier

select facility tier Update

©2017 Aetna Inc. aetna’ 9



Find health care

Home Find health care My Claims Health & Wellness My plan and me Questions
+ Peter Berk2 Stephen Avenue Type: Network Vendor 3265232121201
Melbourne In patient Direct Settlement: No
AUSTRALIA Out patient Direct Settlement: No

Pre-authorise

Click “Print
results” to create

The results can be printed or downloaded/saved

to your computer or device.
a PDF of the full

results.

How it works

@ 1. Search

ercno. MOENA

193,000 health care providers w

Provider Results

Wherever you find yourself, we'll be right there with you

Country : AUSTRALIA City : Any

Provider Address Detatis Contact

©2017 Aetna Inc.




Find health care - U.S. providers

Home Find health care My Claims Health & Wellness My plan and me Questions

Find health

Wherever you find yourself,
we'll be right there with you

You have access to over .
193,000 health care providerg

worldwide.

Select a city

If you are located in the U.S.
and choose “United States
of America” in the country @ 1.Search @z.cmse @ 3. Apply
field, upon searching you « the tes i ok e st o o

will be forwarded to i —— - Il
DocFind, Aetna's US-based e
provider search tool. S———

Want to print a provider Search for In . \Zip code or city, state
directory? Click here

Search Tips & FAQs
Common Searches

Please proceed to DocFind. After selecting the provider type and location choose "Open Choice PPO" from the Select a Plan menu.

i've submitted your

Find a Doctor, Dentist, or Facility

©2017 Aetna Inc.

Directories & Resources
PROVIDER TYPES

CONDITIONS PROCEDURES
Savings & Discounts Healthcare Professionals Acid Reflux Find a Flu ShotVaccine Provider
Quality & Cost Doctors (Pamary Care) Acne Allergy Shots
Inf Pediatncs Addiction Artificial Insemination

Medical Specialist

Alcohol abuse
Allergy Symptoms

Back Care
Banatnc Surgery

Jentists (Pnmary Care) Alzheimer's Disea Behavioral Therap
Dentists (Primary Care Mexico) Angina Biofeedback
Dental Specialists Anxiety or Panic Disorder Biopsy
Natural Therapy Professionals Arthntis Bone Density Scan
All Medical Professionals Asthma Breast Care

All Dental Professionals
Pharmacies

Vision routine eyewear and exam

Behavioral Health

Behavioral Health Professionals

Behavioral Health Televideo

Attention Deficit Disorder
Autism Spectrum Disorders

[# More

Cardiac Cathetenzation
Cardiac Angioplasty

Cardiac Stents

Capal Tunpel Release
Colonoscopy

Coronary Artery Bypass Graft



My claims

My Claims

We'll help you spend less time managing
your claims, and more time living your li

.

Go to Aetna Navigator to search claims, view t

M e You can view the status of your
W | claims and your Explanation of
Benefits by visiting Aetna Navigator.

he status of your claims,

X Welcome SUBSCRIBER, Log Ou

Messages Forms | ID Card | Profile | Contact L

Reference daim type Date

JAGOD007813

Filter your claims by member
name, provider name, etc.

Find Manage See Stay Manage !
Care Claims Coverage & Costs Healthy Prescriptions
Urgent care - Doctor - Dentist - Claims - Explanation of Benefits .- Estimate Costs - Health Assessment . Personal Order Rx - Refill Rx . Specialty
Hospital . Pharmacy Benefits Deductible . Out of Pocket Health Record . Incentives . Rx « Pharmacy Coverage .
Limit Health Programs . Health Estimate Drug Cost

Dashboard . Discounts

(omplete a Health Assessment

©2017 Aetna Inc.

Terms of Use Privacy Center Plan Disclosures Nondiscrimination Notice £n Espanol



aetna e

My claims

The clims submission

process is simpler and

Your Details

o About the claim

consolidated into one
experience:

1. Patient details s

This is where we ask you for all the medical information we need in order to process your claim, induding

the reason for your visit, your medical condition and the treatment you received. We may still need to

contact you for further information. Additional documents are needed to support the following types of _\

daims: vision

relangtoan. | @y About the patient Edit Details
symptoms, tre

documents as

2. Claim details

& About the claim Edit details

3. Payment details T

We will only issue payment to The IBAN is mandatory for bank transfer claim
+ The patient if they are 18 or over. of to payment transactions in certain countries, such
Isthisaclaim for | Tne planholder/main member if the patientis  as the United Arab Emirates (UAE). This must be
Yes No undér 18 and Is a dependant under the plan supplied If you are using a bank account in one of ‘
orto these countries. We advise you 10 check with
+ The name¢
Pa yment and declaration Edit Details

4. Up|oad your documents @ Upload documents, declaration and submit

Upload documents

For all clams. we need a detailed invoice or receipt for the service or treatment provided. For certain types of claims,
additional information is required

= Acopy of your prescription, if you are claiming for medication
. . = An admission and discharge report. if you are claiming for hospital cash benefits.
5 . CO n fl r m a tl O n l « An optometnc prescnphion and the itemised invoice for the prescnption spectacle lenses, prescnption spectacle
frames and prescription contact lenses, for vision claims.

A copy of the referral, for physiotherapy. osteopathy. chiropractic. of other complementary treatment
When any addttional medical information is needed about your claim. we will contact you and your treatment
providec

Choose File | No file cr

©2017 Aetna Inc. m



Health and wellness

Health and Wellness

A wealth of tools and resources designed to
make health and wellness a breeze

Easier access to health and
wellness information ... like
our health library.

Take your personalized
health assessment.

g a higher standard of CARE anytime, anywhere. We offer a

Contact our CARE team
for any number of queries
including pre-trip

planning and world

. . i M)u-ﬁma'ch?‘
coordination of care. - i ,

©2017 Aetna Inc.



My plan and me

aetna

Home Find health care My Claims Health & Wellness My plan and me Questions

Members have in-depth

information about their plan
and member details.

My plan and me

& 0 >
. ) Repeat repayment
Manage consent Member details View documents de’ZHSL pay

1.Manage consent

2. Member details

. View documents

4. Repeat
repayment
details

©2017 Aetna Inc. aetna’ 15



My plan and me

Manage consent

My plan and me + Manage consent

Broker consent

Your broker can submit claims and act on your behalf. Complete the broker consent form below to
activate this feature. Once activated, you'll be able to check back and monitor their activity. You don't

have any broker listed out in your policy.

You have chosen to provide an entire brokerage with the ability to administer your healthcare
Manage broker consent benefits. This means that any individual broker or intermediary within that brokerage company vall
be able to access your policy information, review your daims status, or submit claims on your
behalf. If this is not correct, piease check the bax next to the brokerage name and select “Remove
delegation”. You will then be able to see for the brokerage nome list and select the brokerage. To
edit use Edit delegation

Manage consent

Brokerage name: AbiC

allows members to
provide consent for
their broker to view
theirs or - if applicable

- their dependent’s
policy information
and/or claim details.

©2017 Aetna Inc.

Brokerage email address: DadhichA@aetna com

Consent type: ¥ Claims ¥ Polic

Consent expiry date(DD/MM/YYYY):

The last day of your consent to your servicing

broker is 180 days after your paolicy expiry date.

m Remove delegation

aetna’

Just another way to make
your life a little easier

16



My plan and me

My plan and me » Member details

Your details EDIT.#

Name: GBP memb2 Test

Date of birth(DD/MM/YYYY): 14/02/1987
Phone number: 91-890641234478304

Email address: patnikotab@aetna.com.com
Country of citizenship/nationality: AZERBAIJAN
Member ID: 7185670

Member emails: No

Dependants
Name Date Of Birth(DD/MM/YYYY)
GBP Dep 2Test 14/02/2003

View or edit your member
details. Sign up to receive

member-related emails
and view your listed
dependents, if applicable.

©2017 Aetna Inc.

Member ID

7185671

Your details EDIT.#

Name: GBP memb2 Test

Date of birth(DD/MM/YYYY): 14/02/1987
Phone number: $1-890641234478304

Email address: patnikotab@aetna.com.com
Country of citizenship/nationality: AZERBAIJAN
Member ID: 7185670

Member emails: No

Dependants
Name Date Of Birth(DD/MM/YYYY)
GBP Dep 2Test 14/02/2003

Member ID

7185671

17



My plan and me B s
Meny
[ To make the most of your heaith plan, be sure
Select member,card type, and click view 1D card aetwork Check in Provider Search
Member name 8 More sbout your ID card
SUBSCRIBER [You) n Not all products have a separate card. For example

information may be included in your medical card.
Card type card and need to provide it for care, you can displar
electronic device such as your cellphone. You can a

(@) Medical Dental Eeinied copy

View ID Card B What if the information on ID card is wrong?
f o

rract information on your member IC

View documents
“Request ID cards”

will take you to

Aetna Navigator

where you can view PSP
and print your ID Copright @ 2001 2016 et .

cards. = =
Certificate of MHP Member LACP Individua P in

Terms of Use Privacy Center Plan Disclosures Nondescrimination Notice En Espanol

CALICEn0s Other Languages

In your plan documents
section, you can find DOC

Your plan documents

member kit materials and
other relevant plan
information.

Showing 1 - 6of 31 Plan documents

Your forms
Yourforms section ml ml ml ml ml ml
includes links to all of the — - . — , .

forms you need in a
downloadable format.

©2017 Aetna Inc. aetna’ 18



Questions

aetna

Home Find health care My aims Health & Wellness My plan and me Questions

Questions

Get answers to our
most frequently asked
questions here.

Insurance My coverage The claims Paying for Pre-trip

terminology and benefits process healthcare planning

If you can't find what iy i
you need, we're
available 24/7/365.

Looking for something else?

We're here to help you find it.
Use the contact
information to call us Telephone: +33 (0) 1 57 32 45 86
or send us a message Pl AL DU e 0 12
) Email: MAEC@aetna.com
via a web form.

Send us a message

©2017 Aetna Inc. aetna’




Aetna Navigator

& Welcome SUBSCRIBER, Log Ou

aetna o Messages Forms | ID Card | Profile | Contact |

Within the new Aetna
International Health Hub,
you will be directed to
Aetna Navigator for certain
tasks and features.

These include printing
temporary Member 1D @
Cards, viewing a claim

Stat S a n d |Ocat n Find Manage See Stay Manage
u l g Care Claims Coverage & Costs Healthy Prescriptions
providers inside the : _ _ T .
Urgent care . Doctor . Dentist . Claims . Explanation of Benefits . Estimate Costs « Health Assessment . Personal Order Rx . Refill Rx . Specialty
U n Ite d States Hospital « Pharmacy Benefits Deductible .« Out of Pocket Health Record « Incentives . Rx « Pharmacy Coverage »
Limit Health Programs . Health Estimate Drug Cost

Dashboard - Discounts

Complete a Health Assessment

Terms of Use Privacy Center Plan Disclosures Nondiscrimination Notice En Espanol

Contact Us Contactenos

Go to www.aetnalnternational.com to locate providers and

facilities OUTSIDE the United States.

©2017 Aetna Inc. aetna’ 20



Aetna Navigator - ID cards

View or print your Member ID

Cards or order replacement
cards from this screen.

View ID Card: SUBSCRIBER

BeomthnRCd

Your last ID card was mailed on 6/1/2011

=
aetna

ID W1234 56789

CHOICE POS II

NAME RX BIN# 610502
01 SUBSCRIBER

HEALTH PLAN (80840) 9140860054 Ve i S

GRP: 123456-010-00002 e 8 3300

PCP: ABC FAMILY PRACTICE

02 DEPENDENT PCP: ABC FAMILY PRACTICE
03 DEPENDENT PCP: ABC FAMILY PRACTICE
04 DEPENDENT PCP: ABC FAMILY PRACTICE
05 DEPENDENT PCP: ABC FANILY PRACTICE

\

/M.ﬂu\l‘eﬂ

PAYOR NUMBER 80084 0110

Bonofits aro administerod by Aetna Life lnuunr_o Company or

affiliates Card 006s NOL QUATaNtes COVer

questions on mental health/substance abuse :averaqe or to

precertify, call 1-800-424-4047. You must choose a primar

care physician (PCP), and referrals are required. Your PO

myst 1ssue referrals before the service except for direct

access benefits or emergencies Ir vou do not obtain

referrals ur benefits will be

EMERGENCY (all 911 or go to nearest nnmn ncy facility
Nolify Mesber Services as soon as possible after treatment

EL PASD :
I‘IEHSES SERVICES

ERS CALL
RX MEMBER SERVICES

T9008-1106
1-8688-888-8888

1-888-632-3862
1-888-888-8888

o

©2017 Aetna Inc.

aetna

ID Card

Select member,card type, and click view 1D card

Member name

— =

Card type

(@) Medical ) Dental

View ID Card

Terms of Use Privacy Center Plan Disclosures Nondiscrimination Notice

Contact Us Contactenos Other Languages

Copyright @ 2001-2016 Aetna Inc.

aetna

Messages B Forms

En Espanol

‘ Profile L Contact Us (® Log Out

B To make the most of your health plan, be sure your doctor is in
network.Check in Provider Search

B More about your 1D card

Not all products have a separate card. For example, your pharmacy (RX)
information may be included in your medical card. If you have lost your ID
card and need to provide it for care, you can display your card using an
electronic device such as your cellphone. You can also show your provider a
printed copy.

B What if the information on ID card is wrong?

If there is incorrect information on your member ID card, and you signed up
for insurance through your workplace, your benefit administrator can give us

the name change for you. If you did not sign up through your workplace,
please call the member services number on the back of the card.

digicert
£V SSL

CURE

21




Aetna Navigator — DocFind

Contact Us En espafiol Sign in
Search for doctors inside

the U.S. based on:

aetha

Need Help? Ask Ann
Our Virtual Assistant
is ready to help you.
Ask a question

Directory of health care professionals

for plans purchased through an employer or organization. View other directories

Aetna members, sign in to Secure
DocFind to get personalized
results based on your plan.

Name
Specialty

Find a Doctor, Dentist, or Facility

SEARCH

=

Zip code or city, state

Language

Gender
Hospital affiliation
Individual/Group PIN

©2017 Aetna Inc.

Want to print a provider Search for
directory? Click here

Search Tips & FAQs
Directories & Resources
Savings & Discounts
Quality & Cost

Information

Common Searches

PROVIDER TYPES

Healthcare Professionals
Doctors (Primary Care)
Pediatrics

Medical Specialist

Medical Therapists

Dentists (Primary Care)
Dentists (Primary Care Mexico)
Dental Specialists

Natural Therapy Professionals
All Medical Professionals

All Dental Professionals
Pharmacies

Vision routine eyewear and exam
Behavioral Health

Behavioral Health Professionals
Behavioral Health Televideo

aetna’

CONDITIONS

Acid Reflux

Acne

Addiction

Alcohol abuse

Allergy Symptoms
Alzheimer's Disease
Angina

Anxiety or Panic Disorder
Arthritis

Asthma

Attention Deficit Disorder
Autism Spectrum Disorders
More

PROCEDURES

Find a Flu Shot/Vaccine Provider
Allergy Shots

Artificial Insemination

Back Care

Bariatric Surgery

Behavioral Therapy
Biofeedback

Biopsy

Bone Density Scan

Breast Care

Cardiac Catheterization
Cardiac Angioplasty

Cardiac Stents

Carpal Tunnel Release
Colonoscopy
Coronary Artery Bypass Graft
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Aetna Navigator — DocFind

Search for doctors inside
the U.S. based on:

Find a Doctor, Dentist, or Facility

Search for  |Rheumatologist in 06492 m

See Important Notice About Participating Providers below

Name

Specia Ity Selected Plan: Choice POS Il Change

Language

Gender Results: 1-25 | 26-50 | 51-75 | 76-100 | 101-125 | 126-127 | >>

Hospital affiliation

Individual/Group PIN e ) i - o 8 %

Show map Print this page Rﬁ':\?:ﬂ:‘:t‘l’;:’“

Distance Name Plan Information Other

Abeles. Aryeh M. MD

816 Broad Street, Suite 14, @ In network
Meriden, CT 06450
9 Phone: (203) 235-6402
Specialties: Rheumatology See Accepted Plans
5.97mi 200 NCCOMROC : AN
W 10 rating(s)
Abeles. Micha, MD
816 Broad Street, Suite 14, @ In network
Meriden, CT 06450
9 Phone: (203) 235-6402
- Specialties: Rheumatology See Accepted Plans

©2017 Aetna Inc. aetna’



Aetna Navigator — Claims

Search for doctors inside . .
= E \ELET-CNEET
the U.S. based on:

Claims Explanation of Benefits

To view other claims, change the selections below and click “Apply".

Once a member has -
submitted a claim on Sl - BEREEL - T - | S

th e H ea |th H U b, h e O r Groupby  Default - 9 Download slebule) Actna Vision Preferred Claims [2

she will be able to view

Bill Amount Your Responsibility v
and track the status on .
) Medical Balance >
Aetna Navigator. _ _
09/06/17 DEPENDENT1 EDWARD $120.00 $0.00 sss 17 Information about Family
(Sponsored BLANCO i
View details >
Male) In-network
Deductible
12/22/16 SUBSCRIBER EDWARD $120.00 544,13 511‘04 You paid
(You) BLANCO View details > $59.41 of § 4,200.00
, $4,140.59
12/13/16 5: BSCRIBER E‘I[_):;/;:;D $120.00 $44.13 511‘04 Remaining
rou) View details >
In-network
12/03/16 SUBSCRIBER EDWARD $120.00 $44.13 511 04
(You) BLANCO i ) ‘ Coinsurance
View details >
You paid
12/01/16 SUBSCRIBER EDWARD $120.00 $44.13 511 04 $59.41 of $ 8,400.00
(You) BLANCO

View details >

$ 8,340.59

©2017 Aetna Inc. aetna 24



Thank you.




