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Aetna= HOHQI U A0 XA0] 228 AIFSUHH 22 XNE/HMBIAE MSE L

A Ol &t AHIAS MBotA 2RALE 2A Heet 25 HSS JIBICZ AE}TH M2ot=
d2Us 98Nz g 2200 =22 MIIE =% AsUIC

Civil Rights Coordinator,

P.O. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA 93779),
1-800-648-787, TYY:711,

I A 859-425-3379(CA HMO 1124: 860-262-7705), CRCordinator@aetna.com

0 ASESS HIIE = Ae 012 BAHAS X 2(U.S. Department of Health and Human Services)
A= st 5L Ch

Office for Civil Right Complaint 2 € https://ocrportal.hss.gov/ocr/portal/lobbby.jsf, & 3= 4 U.S.
Department of Health and Human Services, 200 Independence Avenue SE., Room 509F, HHH
Building, Washington, DC 20201 &£ = & gt 1-800-368-1019, 800-537-7697 (TDD)

Aetna = Aetna Life Insurance Company, Coventry Health Care plan £/ 7 %/ £ A{Aetna) & Z&'5/=
Aetna & Al2/AF & OFLF 0140/ M EotE && L AUIA0 Dlol AtELEE E/=F S/ LICL

TTY: 711

For language assistance in your language call the number listed on your ID card at no cost. (English)

Para obtener asistencia lingiiistica en espafiol, llame sin cargo al nimero que figura en su tarjeta de
identificacion. (Spanish)

UHUSER T GES W) - S5EHTE D R EFTIRYERS - MERE{I# © (Chinese)

Pour une assistance linguistique en frangais appeler le numéro indiqué sur votre carte d'identité sans frais.
(French)

Para sa tulong sa wika na nasa Tagalog, tawagan ang nakalistang numero sa iyong ID card nang walang
bayad. (Tagalog)

Benotigen Sie Hilfe oder Informationen auf Deutsch? Rufen Sie kostenlos die auf Threr
Versicherungskarte aufgefithrte Nummer an. (German)

(Arabic) As el clidlday 3 ) Sl el 28 50 e Jlai) ela 1 oA jal) 43l A sae bl

Pou jwenn asistans nan lang Kreyol Ayisyen, rele nimewo a yo endike nan kat idantifikasyon ou gratis.
(French Creole)

Per ricevere assistenza linguistica in italiano, puo chiamare gratuitamente il numero riportato sulla Sua
scheda identificativa. (Italian)

BXRETEMZCHFLEDAIX. DH—FICRHRBESATVWLESETTEHNTEERZE (LS,

(Japanese)
=22 U AES 2D 2ACAHEEIDIIEN =S = SaHs= Matoll =& AlI2.
(Korean)
‘:...glg_}\_Jﬂ)ﬂ?\éwuiu]amim‘slb\iﬁé‘)lsdj‘))gﬁd|a)@hg'l‘\.’g}h@&dj..\gsuujlég\_g‘jﬂu,ﬁ.ah[)d\)g

(Persian)

GR-68069 (9-16) E


mailto:CRCordinator@aetna.com
https://ocrportal.hss.gov/ocr/portal/lobbby.jsf

Aby uzyska¢ pomoc w jezyku polskim, zadzwon bezplatnie pod numer podany na karcie ID. (Polish)

Para obter assisténcia linguistica em portugués ligue para o numero gratis listado no seu cartdo de
identificagdo. (Portuguese)

YT06bl NOMYUMTE NOMOLLL PYCCKOA3BIMHOTO NEPEBOAYMKA, NO3BOHUTE NO HecnaTHOMY HOMepY,
YKa3aHHOMY B Balueit ID-KapTe yAocToBepeHus nMyHocTH. (Russian)

Pé duoc hd trg ngdn ngit bang (ngdn ngr), hdy goi mién phi dén sb duoc ghi trén the ID ca quy vi.
(Vietnamese)

GR-68069 (9-16) E
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