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your Aetna International/Nippon microsite >
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member website for out of U.S. claims
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Log In/Registration

vaetna

Individuals & Families ~ Employers ~

Aetna International

Get started —

go to Aetnalnternational.com click “Log In/Register”

Governments

Brokers ~

Home Get a Quote

Providers ~ AboutUs ~ Well-Being ~

MemberLogiIn/ Forgot User name? >

Register

Log in/Register

Log-in to :

Forgot Password? »

Interglobal Members >

Employers » Brokers » Providers »

As a global leader in the health and well-being industry, we're making care

more affordable, more and less pli for our
customers and members. We deliver: E
« Unrivaled access to care in 200+ countries and territories around the E

world
= Experience and expertiss to help our customers and members navigats
the complex global health care landscape

Innovative benefits plans with options for medical, dental, vision, and
pharmacy coverage

Toals and resources that create a mere personalized and convenient
health and well-being experience

aetna



http://AetnaInternational.com

Log In/Registration

vaetna

Members > MEMBER LOG IN
. Find health care
AI ready reg |stered? Access your membership d-ocuments
CliCk “LOgin ” With your Make and manage your claims
Empl
username and password e
Forgot your username or password?
Not registered? _ DON'T HAVE AN ACCOUNT
Cl|Ck “Reglster" and fOllOW Brokers It only takes a minute to register for your secure, personalised Health Hub.

the instructions

Providers

Enroll for benefits

Before enrolling:

Interglobal members » Contact your Benefit Administrator to ensure your plan sponsor has elected to use our enrollment

utility

» Have your benefit options(s) and enrollment package handy

Enrollinto a US-based plan

aetna



Registration

Yaetna

Create your account

1.
2.
3.

Enter first and last name
Enter date of birth

Select “Aetna International
Plan Member”

Enter your Nippon Life
Benefits member ID
minus the preceding N. Ex.
N12345678, enter 12345678

Read and Check “I accept
the terms & conditions”

Click “Get Started"”

It's time to create
your new login
details

It only takes a minute to sign up for

your personalised health hub where
you can

@ Take care of your claims

© Quickly find a health care professional

@ Access personalised health and wellness
support

5

Your name

Please enter your first and last names as they appear on
your Member ID card or the welcome email we sent you.

First name

Last name

[ 1 only use one name

Your date of birth

DD M M YYyy

Your plan type

@ Astns International Plan Member

O Aetna World Traveler Plan Member

Member ID (-]

[ 1 accepr the terms & conditions

Get Started

aetna




Create login details

L 3
Cl"eate L"ﬂur log‘.l’l Your email address
details Ema address
Avoid using your name, birthdates i ) 1
1. Fillin your personal emaiil, memeen R D e o
then repeat tO Confirm Your username
2. Create aunique username T 2
3. Create apassword and
enter it again to confirm
. . Your password
4. Selectsecurity question R R 3
from the dropdown with a

i password must contain the follosing:

unique, easy to remember
answer

5. Click “Continue”

Your security question

Selocs 2 scurty qusstan - 4

Anzwer to security questian

— 5
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Confirm preferences

Your information
From the drop-down menus and preferences

select:

Add a second line of copy here

1. Destination country
2. Preferredlanguage
3. Country of citizenship

4. Click “Register”

Need help?

‘ logging in, don't worry
yo Agtna Internationa

H sing the number listed on your ID

card, or find answers on our dedicated help

Your preferences

Destination country - 1

Destination city (optional)

Language - 2

Country of citizenship

Select country - 3

Register 4

Trouble logging in Contact our
or registering? support team

aetna




Member home page

Key features:
* Main navigation at the top
of the page

» Easy to use, task-driven
navigation —gets you to
the info you need, faster

@
aetna & Nippon Life Benefits Language: english Logout

Home  Find healthcare My Claims My planand me  Articles  Questions

Hi HEESUN

Welcome to health care built around you

g o | want to learn more
I need ta submit a A about claim submission
claim
| want to check or update my
I'm looking for a healthcare details
provider
: ¥ = | want to connect with a
| nurse

I'd like to see my plan
details or documents

COVID-19 coverage updates

aetna




Aetna’ is a trademark of Aetna Inc. and is protected throughout the world by trademark registrations and
treaties. Plans and programs are underwritten or administered by Aetna Life Insurance Company or Aetna Life &
Casualty (Bermuda) Ltd.

Aetna does not provide care or guarantee access to health services. Not all health services are covered. Health
information programs provide general health information and are not a substitute for diagnosis or treatment by a
health care professional. See plan documents for a complete description of benefits, exclusions, limitations and
conditions of coverage. Information is believed to be accurate as of the production date; however, itis subject to
change. Refer to Aetnalnternational.comfor more information.

If coverage provided by this policy violates or will violate any U.S., U.N., E.U. or other applicable economic or trade
sanctions, the coverage isimmediately considered invalid. For example, Aetna companies cannot make payments or
reimburse for health care or other claims or servicesiif it violates a financial sanction regulation. Thisincludes
sanctions related to a blocked person or entity, or a country under sanction by the United States, unless permitted
under a valid written Office of Foreign Assets Control (OFAC) license.
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