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Dear Valued Member

Executive Healthcare Solutions Limited We would like to thank you for your continued membership with Executive
6th Floor, 9 West, Ring Road Parklands Healthcare Solutions (EHS) and Aetna International. We value the trust you place
P O Box 14680 — 00800, Nairobi, Kenya in us to provide you with comprehensive, best-in-class benefits and service.

T: +254 20291 0000
M: + 254 709 337 000
F: +254 20291 0600

Policy Changes:

Please note the Aetna Executive Healthcare Plan (EHP) policy review for the
info@executive-healthcare.com forthcoming year has been completed and there will be a standard inflationary
www.executive-healthcare.com increase of 6.9%, with effect from 1t May 2020, assuming the member has no
change in age band and country of residence.

We are also pleased to inform you that the following mid-term enhancements
were introduced in August 2019 and will apply from the member's renewal date
(where applicable).

- Routine management of chronic conditions will now be covered up to
$2,000 within the outpatient limit of $5,000 under Major Medical Plus
plan.

- Routine pregnancy and childbirth is now available as an option for
compulsory groups of 20+ employees up to a limit of $2,500 under Major
Medical and Major Medical Plus plans.

If you have any question concerning these changes, feel free to contact us.

Sincerely

Executive Healthcare Solutions and Aetna International

Policies issued in the Middle East and Africa but outside the United Arab Emirates (UAE) are insured by Aetna Life & Casualty (Bermuda) Limited or by another
insurance company as stated in the insurance documentation. Policies issued outside the UAE are administered by Aetna Global Benefits Limited — A Company
Regulated by DFSA and Aetna Health Services (Middle East) FZ LLC.

Aetna Global Benefits Limited, registered address: Gate Village Building No. 7, Unit 101, DIFC, P.O. Box 6380, Dubai, UAE.
Aetna Global Benefits (Middle East) LLC, registered address: Media One Tower, 28th Floor, Dubai Media City, P.O. Box 6380, Dubai, UAE.

No warranty or representation is given, whether expressed or implied, as to the completeness and/or accuracy of the information contained in this document and
accordingly the information given is for guidance purposes only. You are requested to verify the above information before you act upon it. You should not rely on
such information and should seek your own independent legal advice. We will not be liable for any loss and damage, whether direct or indirect, from your use of
the information and the materials contained therein.

Aetna does not provide care or guarantee access to health services. Not all health services are covered. Health information programmes provide general health
information and are not a substitute for diagnosis or treatment by a health care professional. See plan documents for a complete description of benefits,
exclusions, limitations and conditions of cover. Information is believed to be accurate as of the production date; however, it is subject to change. For more
information about Aetna International plans, refer to www.aetnainternational.com.

Whenever coverage provided by any insurance policy is in violation of any U.S, U.N or EU economic or trade sanctions, such coverage shall be null and void. For
example, Aetna companies cannot pay for health care services provided in a country under sanction by the United States unless permitted under a written Office
of Foreign Asset Control (OFAC) license. Learn more on the US Treasury’s website at: www.treasury.gov/resource-center/sanctions.
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