What to know about your Aetna
International and AXA/ Medical

Mutual of Ohio (MMO) patients

For Providers

1. What is the Aetna International and - Any claims coming from any of the above three
Medical Mutual of Ohio (MMO) scenarios would be sent to MMO for processing.
arrangement?

. , . 3. Will MMO members receive an Aetna
Aetna International works with AXA Assistance, a Member ID Card?
third-party administrator and a current customer of
Aetna International. Aetna provides claims Yes, all MMO members will receive a co-branded
administration services and network access through Member ID Card with the Aetna and MMO logos.
the Aetna® Open Choice® PPO network to all Medical Below is a sample of the co-branded Member
Mutual of Ohio (MMO) members that reside outside ID Card for members outside of Ohio.

of the state of Ohio and the three carve-out counties

in Kentucky: Boone, Campbell and Kenton. Member ID Card (Front)

2. What scenarios will an MMO member not S imculims aetna
have access to in the Aetna® Open Choice® Aetna Open Choice PPO PPO/NAP
PPO network? John Q. ngam pmssmfs.on
The Aetna Network does not apply to MMO MRy Qe % P Uss: 1400372158
members in the following situations: Conmaier O M o

MedMutual.com/Member : z,c,xp MMC?I?::;

+ If a member seeks care inside the state of Ohio.
At that point, the member would be on MMO's

SuperMed network. Member ID Card (Back)
* If a member seeks care through one of the 10 ForMembers e
. . . . . (OHI0 NETWORK: SuperMed ¢+ X
ancillary national providers that are not included in iy = o=
24/7 NURSE LINE: 1-888-912-0636 XX /X

our arrangement. These ancillary providers are:

X;

aetna

For Providers ‘e
Quest, LabCorp, Apria, Hanger, Lincare, Accredo m§ @Bm.n.‘s“,e,.,,‘:;ifi'if,
1970- MPO—N?(:)P

Health, The Little Clinic, DaVita, Coram Healthcare
and Fresenius.

ber

29076
ind, OH 44101-1018
21219

P.0. B Paso, TXT9936-1543
Provider Calls: 1-88-233-6217

- If a member seeks care in the three carve-out
counties in Kentucky. These counties include Boone,

Campbell and Kenton.
aetna
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The following is a sample of the Member ID 4. What is the impact of this arrangement on
Card for members inside Ohio on MMOQ'’s providers?

SuperMed (PPO) network. This should be seamless to providers; they currently

Member ID Card (Front) treat MMO members today, the only change is that
now Aetna is the benefits payer.

) MEDICAL MUTUAL
5. Who do providers located outside of Ohio
e “a!z‘\ R o call for assistance if they have questions?

SuperMed

. — xpress Scripts

012345678 il s W sl There is a dedicated Aetna provider line for MMO.
m,,gy ws 7N R Sooltal Providers can call 1-888-238-6277 and follow the
MedMutual.com/Member koo pEaE instructions on the call.
6. Are any providers excluded from this
Member ID Card (Back) arrangement?

For Members

PRIMARY NETWORK: SuperMed
QUTSIDE SUPERMED SERVICE AREA:
Actna Open Choice PPO

Yes, there are 10 ancillary providers that will be
excluded from the MMO arrangement. These ancillary

= ==
i";":m”.:;,s s providers include Quest, LabCorp, Apria, Hanger,

Lincare, Accredo Health, The Little Clinic, DaVita,
Coram Healthcare and Fresenius. In addition, all
providers located in Ohio and in the three carve-out
counties in Kentucky (Boone, Campbell, Kenton) are
excluded from our arrangement with MMO.

M ual G
Provider ModM!

Medical Mutual Claims Submission
Electronic Claims Payer 10: 29076
P.0.Box 6018, Cleveland, OH 441011018
Provider Calls: 1-600-362-1219

Lastly, here’s a sample of the Member ID Card
for members in MMQO's NE Ohio (HMO) network.
Member ID Card (Front) Claims will be processed electronically through
Aetna’s ACAS system.

7. How will MMO claims be processed?

@ MEDICAL MUTUAL . . .
8. Who ultimately pays the claim to providers?

NE Ohio
e m e Aetna will pay providers.
W "“;‘g press Scripts

Members Use: 1-866-237-0483 . . .
R NS Pammeblor 10230 9. What is the turnaround time on claims?
1- ﬂ77 279-3116 m Rx ID YOO

Rx Bin: 610014
Nl i Claims should be processed and completed within

30 days.

Member ID Card (Back) 10. Did MMO inform providers outside of Ohio
e - about the transition to Aetna’s Open Choice
el PPO network?

DENTAL: DenteMax 1-800-822-1182 PCP Office Visit Copay: X X

24/1 NURSE LINE: 1-888-912-0636 g%‘e‘i\:l:\‘s! CDD:V g§ x . . . .

T Yes, MMO had to notify providers outside of Ohio of

Inpatient prior approval required:  Medical/Su, 2 Bl h: 1-800-258-3186 . . . . .

Prvtors Ot : ﬂ.n.ﬁs;pe.mmzm this change in accordance with their current provider

aetna Medu:l M::::\ Enruu“\nly\lh:rrnhw 778105200

oo g e O et et contracts.

Aetna Claims Submission Electronic Claims Payer ID: 29076

Electronic Claims Payer ID: 60054 P.0. Box 6018, Cleveland, OH 44101-1018 . . . . .

o e MMO also felt it was important to notify providers in
POSSESSIONOF TS CARDDOES NOT GUARANTEE COVERAGE. order to avoid Confusion, as members begm to access

care in the Aetna network.



11. What did MMO tell providers located inside

of Ohio?

+ Providers located inside the state of Ohio are still
part of MMO's SuperMed network and have retained
their direct contracts with MMO.

+ Therefore, no additional communication was needed
as there were no changes with those providers.

+ Aetna’s claims administration relationship with MMO
only covers claims administered outside the state of
Ohio, excluding 10 ancillary national providers and
the three carve-out counties in Kentucky of Boone,
Campbell and Kenton.

12. What message is being sent to providers

regarding the MMO arrangement?

Our communication to providers will contain
information about MMO members located outside
of Ohio that have Aetna® Open Choice® PPO network
provider access. We will also share what the
co-branded Member ID Cards will look like, how
payments should be processed and contact
information for providers who may have questions.

13. What happens if Aetna receives a provider

claim for a provider that is located inside
the state of Ohio, one of the 10 ancillary
providers or a provider in the three
carve-out counties in Kentucky (Campbell,
Boone or Kenton)?

Aetna will deny the claim and pass it on to MMO so
they can make payment to the provider.

The provider will receive a denial from Aetna stating,
“Services rendered by a non-participating provider
are not administered by this plan. We have sent this
claim to another administrator for their
consideration.”

14. What happens if MMO receives a claim for a

15.

provider that’s located outside of the state
of Ohio and not in any of the three counties
in Kentucky (Campbell, Boone or Kenton)?

If the provider is not located in Ohio or in the three
carve-out counties in Kentucky (Campbell, Kenton
or Boone), MMO will transfer the claim to Aetna for
processing.

If a provider has questions, who should they
contact?

If a provider has questions that a network manager

is unable to answer, inquiries can be directed to the
Aetna International U.S. Network team’s email
address: AetnalnternationalUSNetworkinquiry@
Aetna.com.

Aetna® is a trademark of Aetna Inc. and is protected throughout the world by trademark registrations and
treaties.

Aetna does not provide care or guarantee access to health services. Not all health services are covered, and coverage is
subject to applicable laws and regulations, including economic and trade sanctions.
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