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1: What aspect of relocation
did you find the hardest?

Missing Home/Family/Friends
Cultural/Social Differences

Isolation/Community/Acceptance

Working/Employment

Financial Administration

Moving/Physical Relocation

Administration/Paperwork/Visas
B Climate/Environment/Congestion
Health/Healthcare

Housing

Child/Family Issues

Cost of Living
M Other Factors
Nothing/Not Stated

2: How hard was each aspect
for children relocating

80%

(Percentage saying it was
'hard’ or ‘very hard)

Saying Saying Starting Settling  Cultural  Different Language Making
goodbye goodbye  anew intoa differences foods barriers new
to family  to friends  school new and diet friends
members or college  house




3: What advice would you
give to parents relocating
with children?

Visit Before Moving

Involve/Share the Experience
M Good Schools

Choose the Right Area

Plan Ahead and Research

Accept it's Hard

Get them to Embrace Culture/Language
M Keep Connected to Home

Enjoy It

Get the Right House

Good Healthcare

Don't Do It

H Other Factors

Nothing/Not Stated

4: How important were the following aspects of relocation,
and how much of your preparation time was allocated to
those aspects?

80% r
72%
707 (Percentage rating ‘important’ or
‘very important’ and allocating
60 1 57% ‘quite a lot’ or ‘a lot’ of time)
50 1
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40 + I: Gap
31%
30T 27%
20 ¢
13%
10 | 7% 7%
0 . —— —— ; . . ; ; .
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out somewhere the right health  out safety fora into new local about
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, /new where and
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5: Words associated with
living in another country

Hostile 11%
Indifferent 13%
Let Down 16%
Disappointed 17%
Overwhelmed 18%
Inspired 21%
Trapped 21%
Bored 22%
Scared 22%
Familiar 23%
Love 24%
Challenged
Isolated
Welcome
Safe

46%

60%

50

60%

6: Words expats think those in the host countries might use

to describe expats

Important
Rude

Vital
Insensitive
Helpful
Friendly
Burden
Rich

Fun

Insular
Exploitative
Refreshing
Inferior
Superior
Dominating
Hostile
Destructive

34%
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7: What do you wish you'd
known before moving?

Financial Aspects

Housing Information/Where to Live
How Hard to Leave People

Hard to Settle
Administration/Immigration/Visas
Where to Find Support/Social Contact
School/Child Information

More Cultural Understanding
Knowledge of Costs

Health Information

Enjoy it More

Be More Involved Locally

Local Information

Make Family Time

Language

Other Factors

Nothing/Not Stated

28%

7: Since moving abroad, | 8: lam a better person since
like myself less moving abroad

H Agree 30% 31% H Agree
W Neutral M Neutral
B Disagree B Disagree

9: My sense of self/personal 10: Since moving | have
identity has changed re-evaluated my priorities

38% 35% W Agree
‘ ™ Neutral

39% 40% W Agree
‘ I Neutral
W Disagree

W Disagree

27% 21%




How locals percieve expats
11: Expats in the U.S.

Important 14%

Vital

Rude
Insensitive
Friendly
Helpful
Burden
Fun

Rich
Insular

11%

. . 0
Exploitative 1%
5%

Dominating 14%

4%

Superior 14%

Inferior 4%
14%
14%
14%
13%
11%
13%

Refreshing
Destructive
Hostile

18%

15%

16%

34%

29%

23%
29%

25%

27%
22%

22%
38%

20%

19%

19%
19%

18%

16%

22%

20%

10 15

20

25 30 35 40%

Since moving abroad,
| like myself less

B Agree
M Neutral
B Disagree

My sense of self/personal
identity has changed

H Agree
I Neutral
W Disagree

| am a better person
since moving abroad

W Agree
M Neutral
B Disagree

Since moving | have
re-evaluated my priorities

H Agree
I Neutral
W Disagree




How locals percieve expats

12: Expats in Singapore

Important
Vital

Rude
Insensitive
Friendly
Helpful
Burden
Fun

Rich
Insular
Exploitative
Dominating
Superior
Inferior
Refreshing
Destructive
Hostile

4%

14%

14%

14%

12%
14%

11%
13%

13%

34% o
b

38%
29%

18%

29%

21%
25%

22%
22%

29%
22%

20%

25%
19%

18%
19%

32%
18%
20%
21%
20%

18%

20%

10
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50%

Since moving abroad,
| like myself less

B Agree
W Neutral
B Disagree

| am a better person
since moving abroad

H Agree
M Neutral
B Disagree

My sense of self/personal
identity has changed

B Agree
M Neutral
W Disagree

Since moving | have
re-evaluated my priorities

B Agree
M Neutral
W Disagree




How locals percieve expats
13: Expats in India

Important
Vital

Rude
Insensitive
Friendly
Helpful
Burden
Fun

Rich
Insular
Exploitative
Dominating
Superior
Inferior
Refreshing
Destructive
Hostile

9%

10%

10%

10%

10%

13%

19%

19%

20%

19%
19%
18%
19%
16%
14%
14%
14%
16%
14%
13%

13%

22%

22%

23%

32%
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29%

33%
29%

41%
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38%

33%

35%
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Since moving abroad,
| like myself less

W Agree
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B Disagree

My sense of self/personal
identity has changed

27% 'V W Agree
‘ M Neutral
W Disagree

35%

| am a better person
since moving abroad

H Agree
M Neutral
B Disagree

Since moving | have
re-evaluated my priorities

B Agree
M Neutral
W Disagree




How locals percieve expats
13: Expats in the UK

Important
Vital

Rude
Insensitive
Friendly
Helpful
Burden

Fun o

Rich
Insular

11%

9%

Exploitative
- 7%
Dominating
. 7%
Superior
. 12%
Inferior

Refreshing
. 8%
Destructive

14%

14%

14%

14%

13%

13%

Hostile

13%

18%

20%
19%
19%
18%

17%
16%

17%

22%

22%

22%

26%

25%
25%

26%

29%

29%
29%

32%

34%

15

20

25

30

35%

Since moving abroad,
| like myself less

W Agree
M Neutral
B Disagree

55% ‘ 33%

My sense of self/personal
identity has changed

B Agree
M Neutral
W Disagree

| am a better person
since moving abroad

H Agree
M Neutral
B Disagree

Since moving | have

re-evaluated my priorities

B Agree
M Neutral
W Disagree




How locals percieve expats
15: Expats in Dubai

Important
Vital

Rude
Insensitive
Friendly
Helpful
Burden
Fun

Rich
Insular
Exploitative
Dominating
Superior
Inferior
Refreshing
Destructive
Hostile

29%

27%
29%

29%
25%

27%
22%

20%
22%

11%
20%

9%
19%
8%
19%

17%
18%

15%
16%

14%
9%
14%
12%
14%
11%
14%
13%
13%
11%
13%

39%

65%

69%
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Since movin

g abroad,

| like myself less

6%

My sense of
identity has

B Agree
M Neutral
B Disagree

self/personal
changed

B Agree
M Neutral
W Disagree

| am a better person
since moving abroad

H Agree
M Neutral
B Disagree

Since moving | have

re-evaluated my priorities
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B Agree
M Neutral
W Disagree




How locals percieve expats
16: Expats in China

Important
Vital
Rude
Insensitive
Friendly
Helpful
Burden
Fun
Rich
Insular
Exploitative
. 8%
Dominating
‘ 9%
Superior
‘ 12%
Inferior
Refreshing
Destructive

Hostile

14%

14%

14%
14%

14%

14%
14%

14%

13%

28%
34%

29%

35%
29%

18%

25%

18%

17%

22%

20%
22%

20%
20%
19%

19%
22%

18%

17%
16%

15%

13%

10

15

20 25 30 35%

Since moving abroad,
| like myself less

9%

B Agree
W Neutral
B Disagree

My sense of self/personal
identity has changed

H Agree
I Neutral
W Disagree

38%‘ 39%

31%

| am a better person
since moving abroad

B Agree
M Neutral
B Disagree

Since moving | have
re-evaluated my priorities

H Agree
I Neutral
W Disagree

1



How locals percieve expats
17: Expats in Thailand

32%
Important 34%
. 18%
Vital 29%
30%
Rude 29%

Insensitive 25%
‘ 7%
Friendly 22%
23%
Helpful 22%
15%
Burden 20%
15%
Fun 19%
. 10%
Rich 19%
18%
Insular 18%
L 13%
Exploitative 16%
R 12%
Dominating 14%

35%

22%
Superior 14%
. 15%
Inferior 14%
) 15%
Refreshing 14%
, 28%
Destructive 13%
) 15%
Hostile 13%

0 5 10 15 20 25 30 35%

Since moving abroad, | am a better person
| like myself less since moving abroad

9%

W Agree H Agree
58% ‘ <kV W Neutral W Neutral
? M Disagree M Disagree
My sense of self/personal Since moving | have
identity has changed re-evaluated my priorities
W Agree B Agree
M Neutral M Neutral
M Disagree M Disagree

12




18: Respondent Demographics

Employment Children
3%

M No Children
W Employed I Children under 5
M Self employed MW Children over 5
Student
H Not working
I Retired
Income Marital status
1%
B Low M Married/Cohabiting
= Mid I Divorced/Separated
High Single
M Very high H Widowed

M Prefer not to say M Prefer not to say

13
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