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Health Hub
Secure Member Website

NOTE:  This feature is available to Senior Missionaries enrolled under the Senior Service Medical Plan (SSMP) only.
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Log In/ 
Registration

NOTE:  If  any assistance is needed when registering for the Health Hub, please contact Aetna Customer Service at:

Direct (Outside the U.S.): 813-775-0381
Toll free (Inside the U.S.): 877-248-3608
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Log In/Registration

Go to www.aetnainternational.com, Click on 
“Log In/Register” 
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Log In/Registration

If you are a new member or have not yet 
registered, please click the “Register” 
button and follow the instructions.

If you are an existing 
member, enter your 
username or email 
and password 
details in the boxes 
provided. 
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Registration (continued)
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To create an account you 
will need to share some 
personal information.
1. Enter you first and last 

name
2. Type in the day, 

month and year you 
were born

3. Select “Aetna 
International Plan 
Member”

4. Enter your Member ID
5. Read and Check “I 

accept the terms & 
conditions”

6. Click “Get Started”
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Create login – all members

1. Please fill in your personal 
email, then repeat to 
confirm

2. Create a unique 
username

3. Create a password for 
account

4. Repeat that password to 
confirm account 
password

5. Select security question 
from the dropdown with a 
memorable answer 
unique to you

6. Click “Continue”
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Confirm preferences

1. Select your country from the 
dropdown

2. Select preferred language from the 
dropdown

3. Select country of citizenship from 
dropdown

4. Click “Register”
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Inside
Health Hub
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Home page

Regionalized content 
banners display content 
and information based 
on member’s region.

Main navigation located at the top of the page.

Task-driven navigation 
centered around a 
regionalized image.
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Find health care – Care within the U.S.

If you are located in the 
U.S. and choose “United 
States of America” in 
the country field, upon 
searching you will be 
forwarded to 
aetna.com to find U.S. 
provider. 
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My claims

You can view the status of your 
claims and your Explanation of 
Benefits by visiting aetna.com.

Filter your claims by member 
name, provider name, etc. 

Go to aetna.com
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My claims

The claims submission process 
is simpler and consolidated 
into one experience:

2  Claim details

3  Payment details

4  Upload your documents

5  Confirmation!

1  Patient details
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Health and wellness

Take your personalized 
health assessment. 

Contact our CARE team 
for any number of 
queries including pre-
trip planning and world 
coordination of care. 

Easier access to 
health and wellness 
information… like our 
health library. 
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My plan and me

Members have 
in-depth information 
about their plan 
and member details.

1
Manage 
consent

2
Member 
details

3
View 

documents

4
Repeat repayment 

details
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My plan and me

In your plan 
documents section, 
you can find member 
kit materials and 
other relevant plan 
information. 

“View ID cards” will 
take you to 
aetna.com where 
you can view and 
print your ID cards. 
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Questions

If you can’t find what 
you need, we’re 
available 24/7. 

Get answers to our 
most frequently asked 
questions here.  

Use the contact 
information to call us 
or send us a message 
via a web form.



21©2018 Aetna Inc.

aetna.com

Within the new Aetna 
International Health Hub, 
you will be directed to 
aetna.com for certain 
tasks and features.

These include printing 
temporary Member ID 
cards, viewing a claim 
status and locating 
providers inside the 
United States.

Go to aetnaInternational.com to locate providers and facilities 
OUTSIDE the United States. 
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aetna.com– Member ID cards

View or print your 
Member ID card
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aetna.com– U.S. Provider search

Search for doctors inside 
the U.S. based on:
• Name
• Specialty
• Language
• Gender
• Hospital affiliation
• Individual/Group PIN
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aetna.com– U.S. Provider search

Search for doctors inside 
the U.S. based on:
• Name
• Specialty
• Language
• Gender
• Hospital affiliation
• Individual/Group PIN
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aetna.com– Claims

Once a member has 
submitted a claim on 
Health Hub, he or she 
will be able to view 
and track the status 
on aetna.com.




