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Login page

« If already registered, member logs in
at teladoc.com/aetna by entering
the username and password
previously created

Forgot your Password?

Teladoc.
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Home page

Messnges

« Clean, succinct top navigation makes it Sk
easy to move around the site

« Members see relevant information about
services available to them

» Easy access to begin the request a visit
process from home page

Teladoc.
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Popular actions No upcoming visits

Update medical history

Add o pharmacy

Add a doctor

REQUEST AVISIT

N Help on the go Spread the word.
People © Teladoc!



Request a visit — basics

« Member selects the state they will be in for the visit and the visit type

O teLADOC

1. Consuit Details > >

Request a Consult

Welcome, Demo2 Aprill A Teladoc Physician Is Waiting To Help You.
medical emergency o/23se e o

Why don't | see all my dependents (or family
members)? Wha s this consultation for?*

. Elizabeth Jones

Individuals 18 years of age and older need to create
their own account in order to complete their madical
history, enter personal Information, and request visits

with a provider. Where will you be located during this consultation?*

New York

o]
2
D
R

Consultation Type*

Behavioral Health

Teladoc.
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Matching tool

« When a member chooses
Behavioral Health, they are
prompted to use our ‘matching
tool’, a wizard-like experience ©
that assists them in selecting the Let Us Help You Find The Best
best provider for their needs Provider For Your Needs!

« As an option, members can
answer 5 preference and light
clinical questions and the
responses are used to set filters
on the provider selection page

Teladoc.
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Select a provider

* Whether the member has used the Matching
Tool, or whether they bypassed the Tool, they
will see a list view of the providers that are
licensed in their state DRI

*« Members may request a visit with a

psychiatrist, a psychologist, or other licensed ;
therapist @

« If the matching tool was used, filters would be
pre-selected, based on the member responses @ 00

« Members typically choose a therapist or )
psychologist first, and then may be referred to i
a psychiatrist, if the therapist feels an
evaluation for medication is appropriate.
Should a patient begin with a psychiatrist, the
patient may be referred to a therapist for talk
therapy if appropriate.

Teladoc.
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Provider profile

« By clicking on the ‘view profile' link on the summary view members can see a more
detailed provider profile

About Carole

Life thiows us curve balls when we least expect it. We aren't always prepared 1o handle the
challenges that come our way. That's why I've given my Bvelihood to the healing arts &
sclences. As an Online Therapist, you enjoy the benefits of high quality support and growth
from the comfort of your own home. <br><br>My approach to healing & progress brings you
into direct contact with your deepest, inner wisdom. By examining the infinite ways you

create meaning and purpose in your if
seif-awareness. Awareness creates the opportunity to make the changes thatincrease a
sense of peace, productivity and personal power. Based on your strengths and passions,
together we craft plan towerd improvement...

ly through the difficult times, you develop

Spe

Speciatties
Co-morbidity, Life Management Counseling. Marriage and Family Therapy. Parenting Issues

Teladoc.
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Request appointfment times

+ Members schedule a video visit and
propose 3 appointment fimes to the
provider Members may request a visit with
a psychiatrist, a psychologist, or other
licensed therapist

« Members may also indicate the reason for
the visit, and provide any additional
information on scheduling preferences

* The member will be prompted to test their
computer to ensure it supports video.
Members may elect to do this at a later
time, if they will be joining from a different
device.

Teladoc

When would you like the doctor to call you back?

What audio method would you like for your video consult? Video with Phone

Eastern Time (US & Canada)

What time zone will you be in during this consult?

What is your first preferred appointment time?

What is your second choice?

What is your third choice?

0 PM

If you need to change any of your requested times, please s 0PM
use the calendar fields above. .

Third Choice: 05/15/2017 04:00 PM

Ina few words, please tell us the reason you are requesting
A visit today 50 your provider is better prepared to help.

Also, in case 7 IS unable to confirm any of your
times abor ide additional scheduling
information that would be helpful,

HEALTH © 2002-2019 Teladoc Health, Inc. All rights reserved.



Assessment

« Members complete the APA’'s DSM-5
Self-Rated Level 1 Cross-Cutting DungepssTi
Symptom Measure which assesses 13
mental health domains across
psychiatric diagnoses and helps give
clinicians additional areas of inquiry

* Itis used as both an initial assessment
and to track changes in symptom
presentation over time

* If a memberresponds that they have
had thoughts of hurting themselves,

©." Based on your response to the behavioral

fhey are prompted fo call for e hausiisof g yoursalt ol
emergency assistance e e i s g

please call 911 or the National Suicide
Prevention Lifeline at 1-800-273-8255.

(01 :\ ¢

Teladoc.
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Contact information

b Members Then prOVide COnTOCT What's the best way to send you a reminder prior to your consultation? *
information and answer where they would =
have gone if Teladoc were not available

+ The member is prompted to indicate a

Please Select

pharmacy, if a psychiatrist was selected, in

case an Rx is prescribed. If the member
selected a psychologist or licensed
therapist this question does not display

Please Select

Where would you have gone if Teladoc was not avallable?

('.ONTINUF
Privacy Pokcy  Tarmi and Conditions

Teladoc
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Review & submit

« Members review the information
they provided in the request
process, agree to the Terms of
Service and Terms and Conditions
and click Continue fo submit the
request

Teladoc.

HEALTH

? ? 3. Review & Submit

Review And Submit

Patient Elizabeth Jones

Cors ate
Consult Type
Congult Method

Tim= zone
First Preferred Appt Date:
Second Cholce Date:

Third Choice Date:
Pharmacy

CONTINUE
Privacy Poticy  Tarrms and Candition
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Home page — Upcoming visit

* On the home page,
memiber now sees the visit
details in the Upcoming Visit
tile. Members can join the
video visit through this tile

* The member will also receive
an email, text or mobile app
push reminder, depending
upon communication
preferences set

Teladoc.
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Elizabeth Jones

Your services

X

Behavioral Health

DAl N Talada Al
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My Family ~

REQUEST A VISIT

Popular actions

Update medical history
Add a pharmacy

Add a doctor

Help on the go

Upcoming visits

Spread the word.

© He
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Provider response

» The provider views the O TELADOC.  Messmss | Medcaito « | tyAcount = Myramiy < o &
member’'s appointment
reques’r and can Occep‘l' one TS TR T - p_——
of the requested times, or
can propose an alternate
time back to the member

* The member receives an
email, alerting him or her to
view the provider's message oD - -
in the Message Center.
When the provider proposes
a new fime, the member may
accept from the message
center

Caroll

when

Teladoc.
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Video visit

* The member joins the video
visit through the link in the
Upcoming Visits tile on the
home page.

» Follow-up visits are
scheduled during the visit,
simplifying the appointment
setting; members receive
noftification emails and the
visit is added to website
home page

» The provider may also send
educational materials to the
member’s secure message
center

Teladoc.

HEALTH

O tELADOC.

Video Consultation for Elizabeth Jones
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Coping With Grief

What can you expect when you

cach foeling and aceept t, you
work through the feeling and heal

Feelings of grief are different for each person.
Your grief will depend on the meaning of that

a bereavement suppost group, or both

How can you manage your grief?
Identify your feelings
ke

y w
comes with a major life change or loss. Itisen S



