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Login page

« If already registered, member logs in at
teladoc.com/aetna by entering the
username and password previously
created

Forgot your Password?
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Home page

» Clean, succinct top navigation makes it

easy to move around the site

« Members see relevant information about

services available to them

» Easy access to begin the request a visit

process from home page

Teladoc
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Good Afternoon, Elizabeth

Elizabeth Jones v REQUEST AVISIT

Popular actions No upcoming visits

Update medical history

Add a pharmacy

Add a doctor

REQUEST A VISIT

Bl Help on the go Spread the word.
People © Teladoc!

P Did Teladoc make a difference for you
& AppStore P> Google Play

It was a wonderful experience! The
d called in
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Request a visit — basics

« Member selects the state they will be in for the visit and the visit type

1.Consult Details ¥ >

‘ O teLADOC.

Request a Consult

Welcome, Elizabeth Jones A Teladoc Physician Is Waiting To Help You.
fthis is 2 medical emergency. please dial 911 or go to your nearest medical facility

Why don't | see all my dependents (or family

members)? Who is this consultation for?*

® Elizabeth Jones

Individuals 18 years of age and older need to create
their own account in order to complete their medical
history, enter personal information, and request visits
with a provider.

Where will you be located during this consultation?*

Pennsylvania

Consultation Type*

General Medical

Teladoc
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Request a visit — basics (cont.)

« Members may optionally provide
a reason for the visit

Reason for Visit

Cough, ongoing

Consultation Method*

Phone

« Members may choose to have a
visit ‘as soon as possible’ or
schedule an appointment

When would you like the doctor to call you back?

* Next, the member selects either
phone or video

* If the member selects a video visit,
they will be prompted to test their
computer to ensure it supports
video. Members may elect to do
this at a later time, if they will be
joining from a different device

Teladoc
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Scheduled General Medical visits

« If a member chooses a scheduled appointment the member may choose a

scheduled visit to occur within 48 hours

When would you like the doctor to call you back?*

As soonaspossible @ Scheduled Appointment

Do you want to choose a doctor, or see the first available doctor??

® Firstavaizble

What audio method would you like for your video consult?*

What time zone will you be in during this sl

consult?*

What day would you like to have your consult? [ieey =t

Teladoc
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Select a provider

« When a member chooses a visit ‘as
soon as possible’, and this option is
enabled at the client level, members
may choose the:

o first available provider, or

o select a specific provider who is currently
available

*« Members can browse through profiles
of providers who are available

Teladoc

Search Doctors

LANGUAGE A
Q Patti Neff MD @ e @
t
/ Do DO D
¢ D or DO Doctor
Specialties: Family Medicine
View profile > Languages: English
SELECT >
g Doctor Demo MD @ e @
9
li C'-_}-i:f:’ B
Specialties: Family Medicine
View profile > Languages: English
SELECT >
v 15 ) XY
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Provider profile

» By clicking on the ‘view profile’ link on the

summary view, members can see a more
detailed provider profile )

Al

SELECT >

Education
MD

Carole Romasco MD @ @ °

iD or DO Doctor

Specialties: Critical Care Medicine. Interna
Medicine, Pulmonar, e

Languages: Znglish
Gender: Female

About Carole

Carole Romasco, MD, FCCP, is a graduate of George Washington University Medical
School. She trained in internal medicine at the University of Oregon Health Sciences
(UOHS) and pulmonary critical care medicine at UOHS and the University of Southern
California. Romaco has been practicing since 1976, the last 12 years in Washington,
D.C., at the Washington Hospital Center, selected as one of the top 100 hospitals in
the United States. Romasco's practice specializes in the care of critically ill and injured
postoperative patients. Romasco's interests also include end-of-life issues, advanced
directives, and furthering organ procurement. Romasco is also a clinical associate
professor of medicine at George Washington University Medical School and is a fellow
in the College of Chest Physicians...
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Contact information

+« Members then provide contact
information and answer where they
would have gone if Teladoc were not
available

* The member is prompted to indicate
a pharmacy, in case an Rx is
prescribed

Teladoc

What's the best way to send you a reminder prior to your consultation?

Ema Please Select

Please Select

Text Message

What's the best way to contact you?

Primary Pnone Please Select
Secondary Phone Please Select
Othe: Ext
Comments
What's the most convenient pharmacy near you?
fi cies may include pharmacies that are not in your network. Before choosing a pharmacy

12t pharmacy

Where would you have gone if Teladoc was not available? *

Where would you have gone if Teladoc was not available?

make sure that your benefit plan

Primary Care Doctor
Therapist/Psychologist

Psychiatrist

Employee Assistance Program (EAP)
Emergency Room

Inpatient Hospital Stay

No Treatment

HEALTH © 2002-2019 Teladoc Health, Inc. All rights reserved.
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Payment information

« Members may choose to pay
via credit or debit card, or
PayPal

* The payment amount is
configurable, based on the
plan design

Teladoc

HEALTH

¥  2.BillingInformation ¥

Confirm Billing Information

Your total consult fee is $10.00.

How would you like to pay for this?*

® Credit Cerd (LAST 4 DIGITS
Update Billing Information

PayPar

© 2002-2019 Teladoc Health, Inc. All rights reserved.
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Review & submit

« Members review the information » > 3 ReviewSubmit
they provided in the request
process, agree to the Terms of Review And Submit
Service and Terms and Conditions
and click ‘continue’ fo submit the Consult Aermatie R
request S

Consult Mode

Pharmacy

riptions cannot be writte

CONTINUE

Teladoc
11
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Home page — Upcoming visit

Q TELADOC

On the home page, member now
sees the visit details in the
‘upcoming visits' tile. Members
can join a video visit through the
tile

The member will also receive an
email, text or mobile app push
reminder, depending upon
communication preferences set

Messages @ Medical Info ~ My Account ~ B Logout

@ Hep

My Family ~

WHONEEDS HELP?

Elizabeth Jones

REQUEST AVISIT

Your services

X

Behavioral Health

Popular actions Upcoming visits

Update medical history

Add a pharmacy

Our board-certified psychiatrists and Add a doctor

licensed psychologists. social workers.

& family/marriage therapists can help

with depression. anxiety. & stress. and
with work & family issues.

< ® >

View past visits

Do youneedto change this visit?
< ® 00 >

66
People O Teladocl!

Help on the go

Best Doctors provides you with
personalized guidance from the top

@ AppStore P> Google Play

Teladoc
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Video visit

* The member joins the video
visit through the link in the
‘upcoming visits' tile on the
home page

» The provider may also send
educational materials to the
member’s secure Message
Center

Teladoc

HEALTH

O tELADOC.

Video Consultation For Elizabeth Jones
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