
 

 

 
 

    
   

    
  

   
 

  

  

   
  

  

  

     
 

  
  

    
   
  

Your pre-trip planning checklist 

Getting ready for an expatriate assignment can be a lot. 
Here are a few quick but important things you can do to 
get ready and feel prepared before you travel. 

1.  Go to AetnaInternational.com, it’s your secure member website 

• Register if you haven’t already, then download your digital member ID card and add 
your emergency contact info 

• Review your coverage and well-being benefits, country-specific destination guides 
and search for providers worldwide 

2. Download the Aetna® mobile app that’s right for you. Find in-network providers, manage 
your claims and more while on the go. 

• Outside the U.S. use the Aetna International Mobile Assistant app (App Store  or  Google Play) 

• In the U.S. use the Aetna HealthSM app (App Store or Google Play) 

3. Register in advance for access to virtual care 24/7. Get started with the telehealth app that’s 
right for you: 

• vHealth for when you’re outside the U.S. — download from the  App Store or Google Play 

• Teladoc Health for when you’re in the U.S. — download from the App Store or Google Play 

4. Activate global safety and security assistance for expert security advice, travel reports 
and alerts, and multilingual crisis support specialists 

• Go to Crisis24Horizon.com/Aetna to register and set up your account with   
plan number: AETNAINTL  

5. Start personalized pre-trip planning with our care management experts. They’ll help you 
get prescriptions, find doctors and manage care for health conditions, before, during and 
after assignment. 

Already a member? 
Call our Member Service Center using the 
number on the back of your member ID card 
to speak to our care management team. 

Not enrolled yet, don’t worry. 
Our clinical care management team is still here 
to help you with pre-trip planning. Talk to your 
HR contact about how to get started. 

Aetna® is a trademark of Aetna Inc. and is protected throughout the world by trademark registrations and treaties. 
Plans and programs are underwritten or administered by Aetna Life & Casualty (Bermuda) Ltd. or Aetna Life Insurance Company (Aetna). Teladoc® 
is not available to all members. Teladoc and Teladoc physicians are independent contractors and are not agents of Aetna. Visit  Teladoc.com/Aetna  
for a complete description of the limitations of Teladoc services. Teladoc, Teladoc Health and the Teladoc Health logo are registered trademarks of 
Teladoc Health, Inc. Aetna does not provide care or guarantee access to health services. Information is believed to be accurate as of the production 
date; however, it is subject to change. Refer to  AetnaInternational.com  for more information. 
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http://AetnaInternational.com
http://www.Teladoc.com/Aetna
http://AetnaInternational.com
https://www.aetnainternational.com/members/login.do
https://apps.apple.com/us/app/aetna-international/id595697987
https://play.google.com/store/apps/details?id=com.aetna.aetnainternational.android.claimsubmission&hl=en_US&gl=US
https://aetna.app.link/U5XxO0tmoub?cid=web_m_5466_applink&campaign=web_m_5466_applink&ss=appstore
https://aetna.app.link/U5XxO0tmoub?cid=web_m_5466_applink&campaign=web_m_5466_applink&ss=appstore
https://apps.apple.com/us/app/vhealth-worldwide/id1374400631
https://play.google.com/store/apps/details?id=com.advancemedical.aetna&hl=en_US&gl=US
https://apps.apple.com/app/apple-store/id656872607
https://play.google.com/store/apps/details?id=com.teladoc.members
https://crisis24horizon.com/aetna



