
This letter contains important information, please read it carefully. 

Dear Partner

Transfer of Insurance Business

On 24 March 2022, Aetna International LLC (“we” and “our”) announced that we
plan to wind down our non-Americas insurance business. This means that in the
Europe, Middle East, Africa and Asia Pacific regions, we will no longer issue new or
renewal policies.

We also announced that we have signed a preferred partnership deal with AWP
Health & Life SA Irish Branch, operating under the registered business name of
Allianz Partners (“Allianz Partners”, together with its subsidiaries and group
companies referred to collectively as “Allianz”), covering the majority of our
business outside the Americas. This agreement means that we are introducing our
customers to Allianz at renewal, to support continuity of coverage for our members
wherever possible.

In addition to the preferred partnership deal with Allianz Partners we are also
proposing to transfer all of the remaining international private medical business
(outside of the USA) to Allianz (the “Transfer”). This includes all insurance policies
underwritten by one of our insurance entities where there is still potential liability for
claims.

This Transfer will be carried out using legal or regulatory transfer schemes in the
following jurisdictions:

in Ireland, an insurance business transfer scheme under Section 13 of the
Assurance Companies Act 1909 (as amended), Section 36 of the Insurance
Act 1989 (as amended) and Regulation 41 of the European Union (Insurance
and Reinsurance) Regulations 2015 to transfer our Irish business from Aetna
Health Insurance Company of Europe DAC to AWP Health & Life SA; and
in the UK, an insurance business transfer scheme under Part VII of the
Financial Services and Markets Act 2000 to transfer our UK business from



Aetna Insurance Company Limited to AWP P&C SA with the transferring
business being allocated in full to its UK Branch.

Each transfer process is subject to court and/or regulatory approvals in the relevant
jurisdiction, and if such approvals are received, we will transfer this business to
Allianz. We expect the Transfer to take place on 1 December 2023.

Why are we writing to you?

We're writing to customers, brokers, reinsurers and healthcare providers to tell them
about the potential Transfer. Our records show that you either provide healthcare to
individuals insured by us or provide administrative services in respect of claims by
healthcare providers or individuals insured by us, pursuant to a services agreement
with us.

How does this affect your contract?

Our records show that you have a contract with us under which we will reimburse
claims costs incurred by you in respect of members and arising in respect of health
insurance policies written by us. This contract is likely to be with one of the service
provider entities within our group (and not directly with one of our insurance entities)
and will therefore not be transferred by operation of law to Allianz as part of the
Transfer. 

However, the liabilities under the health insurance policies that we (through one of
our insurance entities) have written will be transferring by operation of law to Allianz
as part of the Transfer, and Allianz will be responsible for paying claims in respect of
these policies from the effective date of the Transfer. Separately, we have previously
reached out to you to encourage you to submit all open and existing claims for
payment and/or reimbursement under the agreement(s) you have with us. Well
ahead of the effective date of the Transfer (anticipated to be 1 December 2023), we
will write to you to advise how to submit your claims for reimbursement following the
Transfer.

Additional Documents

Below, you will find links to a website for each relevant jurisdiction containing further
information about the proposed transfer which we encourage you to read carefully.

UK Insurance Business Transfer website (AHICE)

Ireland Insurance Business Transfer website (AICL)

https://click.em.aetnainternational.com/?qs=e896ed2e830829931d2aeb04c2baf63510bfe55cbcd2c8508c7c86d78f19ccca242e8f848ba0b431189586e1300ac207864b341bebee0ca3b2c667a13afcf4b1
https://click.em.aetnainternational.com/?qs=e896ed2e83082993aab4bec158d004354071419c31864200fafb27e22abfb9887193d6604a2721c040afc20c3b619df93393a62ae58e0064905aca396e75b77d


The Key Documents section in each website includes:

a summary of the Transfer document setting out the terms of the proposed
Transfer; and
a set of frequently asked questions and answers.

What should you do next?

We recommend you read all of this information in full. You can find more information
about the proposed Transfer on our website at
www.aetnainternational.com/en/about-us/insurance_business_transfer.html

We advise you to make sure that you are up to date on all requests for claims
reimbursement. Claims will be reimbursed after the effective date of the proposed
Transfer, but we encourage all claims to be submitted as soon as possible for ease
of reimbursement.

Keeping you informed

We will provide updates in respect of the Transfer on our website at www.aetnainter
national.com/en/about-us/insurance_business_transfer.html.

This will also include details for how you can contact us to request free copies of
any of the documents available or ask any further questions you may have. Please
continue to contact your Regional Network Manager for general questions about
your contract with us.

If you have any questions or concerns about this correspondence or the Transfer,
please contact us using the details included on our website above.

If you would like this information in an alternative format such
as large print please contact us using the details included on
our website above.

Yours sincerely

Aetna Health Insurance Company of Europe DAC

Aetna Insurance Company Limited

Documents are available on our website:

https://click.em.aetnainternational.com/?qs=e896ed2e830829932d4025007845a0045f9eb8b6bb2fbf1a6eb964102a8a16923aea0ba74d28b73049c1e97a9193b7049fb777d2fddb0fe7d72734903d2f07cb
https://click.em.aetnainternational.com/?qs=e896ed2e8308299358acc6a64eec3e7aa78e2de92700b53d57791c3a41fc5fd9309f2ea377d47d49e36362c7db0828d1cccad6cc6f1d2c6d


www.aetnainternational.com/en/about-us/insurance_business_transfer.html

Relevant Contact Details

If you have any questions or concerns about this information or the proposed
transfer, please contact Aetna using the details included on our
website www.aetnainternational.com/en/about-us/insurance_business_transfer.html.

2284250-01-01

Please visit http://www.aetnainternational.com/ai/en/about-us/legal/regional-entities  for more
information, including a list of relevant entities permitted to carry on or administer insurance
business in their respective jurisdictions.

Aetna does not provide care or guarantee access to health services. Not all health services are
covered, and coverage is subject to applicable laws and regulations, including economic and
trade sanctions.

The contents of this communication are confidential and may be privileged.  If you are not the
intended recipient of this communication, any disclosure, copying, distribution or use of its
contents is strictly prohibited, and you should notify the sender immediately and then delete it
from your system.

Aetna® is a trademark of Aetna Inc. and is protected throughout the world by trademark
registrations and treaties.

https://click.em.aetnainternational.com/?qs=e896ed2e830829938f6fda1e66d8f6b136c4480dc2c1f4184410a6c08c017db6cd07d227d9b2f81a53614cc1a5d4e6d8c286c4995a1e98fb
https://click.em.aetnainternational.com/?qs=e896ed2e8308299358acc6a64eec3e7aa78e2de92700b53d57791c3a41fc5fd9309f2ea377d47d49e36362c7db0828d1cccad6cc6f1d2c6d
https://click.em.aetnainternational.com/?qs=e896ed2e83082993eb00dd17902659268eeb540a33bf372da1141b1b2c8367726af2d535ca7041d5d5ecd7dc6810ed0411679e5c166356b1

